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Note : All questions are compulsory. All questions 

carry equal weightage.  

1. Answer the following question in about  

600 words : 

Discuss the main attributes of a learning 
organisation. How can these be adopted in the 
context of distance education institutions ? 

Or 

Discuss the management functions of an 
organisation. Elaborate planning and 
controlling function in an organisation in 
general and distance education institution in 
particular. 
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2. Answer the following question in about  
600 words : 

Discuss the major issues confronted by higher 
education in India, with focus on access and 
equality. 

Or 

Write an essay on the first Open University 
(BRAOU) in India. 

3. Answer any four of the following questions in 

about 150 words each : 

(a) Write a brief note on the needs of and 

problem faced by distance education 
learners. 

(b) Explain the concept of ‘globalization of 
education’. 

(c) Write a brief note on open and distance 
learning. 

(d) List the skills required by a change agent 

and explain any two of them. 
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(e) List major apex bodies in Indian higher 
education and write main functions of any 

one of them. 

(f) What are the major functions of Regional 
Centers of IGNOU ? 

4. Answer the following questions in about  

600 words : 

Describe the process of programme 
development and delivery of IGNOU. 
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      MES–114 

LukrdksÙkj dyk (f'k{kk) 

[,e- ,- (bZ- Mh- ;w-)] 

l=kkar ijh{kk 

fnlEcj] 2024 

,e-bZ-,l--114 % nwjLFk f'k{kk dk izcU/u 

le; % 3 ?k.Vs     vf/dre Hkkfjrk % 70% 

uk sV % lHkh iz'u vfuok;Z gSaA lHkh iz'uksa dh Hkkfjrk leku 

gSA 

1- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksas esa 

nhft, % 

,d vf/xe laxBu dh eq[; fo'ks"krkvksa dh ifjppkZ 

dhft,A nwjLFk f'k{kk laLFkkuksa ds lUnHkZ esa bUgsa fdl 

izdkj vaxhdkj fd;k tk ldrk gS \ 

vFkok 

,d laxBu ds izcU/u izdk;ks± dh ifjppkZ dhft,A 

,d laxBu esa lkekU; :i esa vkSj nwjLFk f'k{kk 
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laLFkku esa fo'ks"k :i ls fu;kstu vkSj fu;a=kd izdk;ks± 

dk lfoLrkj izfriknu dhft,A 

2- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksas esa 

nhft, % 

igq¡p vkSj lekurk ij cy nsrs gq, Hkkjr esa mPp 

f'k{kk }kjk lkeuk fd;s tk jgs izeq[k eqn~nksa dh 

ifjppkZ dhft,A 

vFkok 

Hkkjr esa izFke eqDr fo'ofo|ky; (ch- vkj- ,- vks- ;w-) 

ij ,d fucU/ fyf[k,A 

3- fuEufyf[kr esa ls fdUgha pkj iz'uksas ds mÙkj (izR;sd 

yxHkx 150 'kCnksa esa) nhft, % 

(d)  nwjLFk f'k{kk f'k{kk£Fk;ksa dh vko';drkvksa vkSj 

muds }kjk lkeuk dh tk jgh leL;kvksa ij ,d 

laf{kIr fVIi.kh fyf[k,A 

([k)  ^f'k{kk ds oS'ohdj.k* dh vo/kj.kk dh 

O;k[;k dhft,A 

(x)  eqDr ,oa nwjLFk vf/xe ij laf{kIr fVIi.kh 

fyf[k,A 
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(?k)  ,d ifjorZu vfHkdrkZ (psat ,tsaV) ds fy, 

vko';d dkS'kyksa dks lwphc¼ dhft, vkSj 

muesa ls fdUgha nks dh O;k[;k dhft,A 

(³)  Hkkjrh; mPp f'k{kk esa izzeq[k 'kh"kZ fudk;ksa 

(estj ,isDl ckWMh) dks lwphc¼ dhft, vkSj 

muesa ls fdlh ,d ds izeq[k izdk;Z fyf[k,A 

(p)  vkbZ- th- ,u- vks- ;w- (bXuw) ds {ks=kh; dsUæksa 

ds izeq[k izdk;Z dkSu&ls gSa \ 

4- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa 

nhft, % 

vkbZ- th- ,u- vks- ;w- (bXuw) ds dk;ZØe fodkl vkSj 

forj.k dh izfØ;k dk o.kZu dhft,A 
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