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POST GRADUATE DIPLOMA IN 

HOTEL OPERATIONS  

(PGDHO)  

Term-End Examination 

December, 2024 

MHYI-041 : FRONT OFFICE OPERATION  

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions in about  

600 words each. All questions carry equal 

marks. 

1. Explain the importance of Guest Relation 

Executive in a hotel. 20 
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2. Explain classification of hotels on the basis of 

number of rooms. 20 

3. What do you understand by the  

importance of personal hygiene for a hotel 

employee ?  20 

4. Write short notes on the following in context of 

hotels :   4×5=20 

(a) European Plan 

(b) Bed and Breakfast Scheme  

(c) Continental Plan 

(d) American Plan 

5. Explain in detail the duties and responsibility 

of a night auditor in a hotel. 20 
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6. List the importance of etiquettes in front office 

staff of a hotel. 20 

7. What are the duties and responsibilities of front 

office cashier ? 20 
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      MHYI–041 

gksVy lapkyu esa LukrdksÙkj fMIyksek 

(ih- th- Mh- ,p- vks-) 

l=kkar ijh{kk 

fnlEcj] 2024 

,e-,p-okbZ-vkbZ--041 % ÚaV vkWfiQl izpkyu  

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj (izR;sd) yxHkx  

600 'kCnksa esa nhft,A lHkh iz'uksa ds vad leku 

gSaA 

  

1- ,d gksVy esa xsLV fjys'ku ,DlD;qfVo dk D;k egRo 

gS \     20 
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2- dejksa dh la[;k ds vk/kj ij gksVy ds oxhZdj.k ds 

lEcU/ esa foLr`r fooj.k iznku dhft,A 20 

3- gksVy esa dk;Zjr deZpkjh dh O;fDrxr LoPNrk ds 

egRo ls vki D;k le>rs gSa \ 20 

4- gksVyksa ds lUnHkZ esa fuEukafdr dk fooj.k iznku  

dhft, %    4×5=20 

(d)  ;wjksfi;u Iyku 

([k)  csM&czsdiQkLV ;kstuk 

(x)  dkWUVhusUVy Iyku 

(?k)  vesfjdu Iyku 

5- ,d gksVy esa ukbV vkWfMVj ds drZO; o ftEesnkfj;ksa 

ij foLr`r fooj.k iznku dhft,A 20 
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6- gksVy ds ÚaV vkWfiQl lsokdfeZ;ksa esa f'k"Vkpkj ds 

egRo dh lwph iznku dhft,A 20 

7- ÚaV vkWfiQl dSf'k;j ds mÙkjnkf;Ro ,oa ftEesnkfj;ksa 

dk fooj.k iznku dhft,A 20 
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