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POST GRADUATE DIPLOMA IN 

HOTEL OPERATIONS 

(PGDHO) 

Term-End Examination 

December, 2024 

MHYI–042 : HOUSEKEEPING OPERATIONS 

 Time : 3 Hours    Maximum Marks : 100 

Note : Attempt any five questions in about  

600 words each. All questions carry equal 

marks. 

1. Explain the complete procedure involved in 

cleaning an occupied room. 20 
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2. What are the chemical agents used by 

housekeeping department for cleaning in a 

hotel ?   20 

3. Write short notes on any four of the following : 

5×4=20 

(a) Lost and found procedure 

(b) Turn down service 

(c) Do not disturb procedure 

(d) Room Occupancy Report 

(e) Laundry operations 

4. List the duties and responsibilities of the 

following staff (any two) : 10×2=20 

(a) Floor Room Attendant 

(b) Desk Attendant 

(c) Floor Supervisor 

(d) Linen Room Attendant 

(e) Housekeeping Supervisor 
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5. Describe different types of manual equipments 

used for cleaning in the hotel. Explain with 

classification. 20 

6. Explain the types of Guestrooms. 20 

7. Write in detail the procedure of spring cleaning 

of rooms in a hotel. 20 
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      MHYI–042 

gksVy lapkyu esa LukrdksÙkj fMIyksek  

(ih- th- Mh- ,p- vks-) 

l=kkar ijh{kk 

fnlEcj] 2024 

,e-,p-okbZ-vkbZ--042 % gkmldh¯ix vkWijs'kal 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa 

(izR;sd) esa nhft,A lHkh iz'uksa ds vad leku gSaA 

1- ,d vkWD;qikbM d{k esa liQkbZ dh iw.kZ izfØ;k dh 

O;k[;k dhft,A 20 

2- gksVy esa liQkbZ ds fy, gkmldh¯ix foHkkx }kjk 

mi;ksx fd, tkus okys fofHkUu jklk;fud ,tsaV 

dkSu&dkSu ls gSa \ 20 
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3- fuEufyf[kr esa ls fdUgha pkj ij laf{kIr fVIif.k;k¡ 

fyf[k, %   5×4=20 

(d)  [kks;k vkSj ik;k izfØ;k (ykWLV ,aM iQkmaM 

izkWlhtj) 

([k)  VuZ Mkmu l£ol 

(x)  Mw ukWV fMLVcZ dh izfØ;k 

(?k)  :e vkWD;qisalh fjiksVZ 

(³)  ykm.Mªh lapkyu 

4- fuEufyf[kr esa ls fdUgha nks deZpkfj;ksa ds drZO;ksa 

vkSj ftEesnkfj;ksa dh lwph cukb, % 10×2=20 

(d)  Ýyksj :e vVsaMsaV 

([k)  MsLd vVsaMsaV 

(x)  Ýyksj (eafty) i;Zos{kd 

(?k)  fyuu :e vVsaMsaV 

(³)  gkmldh¯ix lqijokbtj 
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5- gksVy esa liQkbZ ds fy, iz;qDr fofHkUu izdkj ds 

gLrpkfyr midj.kksa dk o.kZu dhft, rFkk oxhZdj.k 

lfgr le>kb,A 20 

6- vfrfFk d{k ds izdkjksa dh O;k[;k dhft,A 20 

7- gksVy esa dejksa dh fLizax Dyh¯ux dh izfØ;k ds ckjs 

essa foLrkj ls fyf[k,A 20 
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