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POST GRADUATE DIPLOMA IN
HOTEL OPERATIONS
(PGDHO)

Term-End Examination

December, 2024

MHYI1-042 : HOUSEKEEPING OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions in about
600 words each. All questions carry equal

marks.

1. Explain the complete procedure involved in

cleaning an occupied room. 20
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2. What are the chemical agents wused by

housekeeping department for cleaning in a

hotel ? 20
3. Write short notes on any four of the following :
5x4=20
(a) Lost and found procedure
(b) Turn down service
(¢) Do not disturb procedure
(d) Room Occupancy Report

(e) Laundry operations

4. lList the duties and responsibilities of the
following staff (any two) : 10x2=20

(a) Floor Room Attendant
(b) Desk Attendant

(¢) Floor Supervisor

(d) Linen Room Attendant

(e) Housekeeping Supervisor
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5. Describe different types of manual equipments
used for cleaning in the hotel. Explain with

classification. 20
6. Explain the types of Guestrooms. 20

7. Write in detail the procedure of spring cleaning

of rooms 1n a hotel. 20
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