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POST GRADUATE DIPLOMA IN 

HOTEL OPERATIONS  

(PGDHO) 

Term-End Examination 

December, 2024 

MHYI–043 : FOOD AND BEVERAGE SERVICE 

OPERATIONS 

 Time : 3 Hours    Maximum Marks : 100 

Note : Attempt any five questions. All questions 

carry equal marks. 

1. With the help of a chart, explain about the 

hierarchy of F & B Service Department. 

Explain the duties and responsibilities of 

Restaurant Captain. 20 
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2. What is a Menu ? Write about its importance in 

F & B department. 20 

3. Explain about the different crockery and 

cutlery used in the F & B Service Department. 

20 

4. Explain any two methods for polishing of silver 

equipment.  20 

5. Write in detail about the French Classical 

Menu. List 11 courses of Menu. 20 

6. With the help of a chart, explain the 

classification of beverages. Write the recipes of 

any two cocktails. 20 

7. Write about the types of Banquets and their 

setup schemes. 20 

8. Explain about Mise-en-place and Mise-en- 

scene.   20 
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9. Write about the general rules while serving at 

the Guest Table. 20 

10. Write short notes on any two of the following : 

10+10 

(a) A la Carté 

(b) Gueridon or Flambe Trolley 

(c) Types of Seating Plan 
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      MHYI–043 

gksVy lapkyu esa LukrdksÙkj fMIyksek  

(ih- th- Mh- ,p- vks-) 

l=kkar ijh{kk 

fnlEcj] 2024 

,e-,p-okbZ-vkbZ--043 % [kk| vkSj  

is; lsok lapkyu  

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds 

vad leku gSaA 

1- ,iQ- ,aM ch- lsok foHkkx ds inkuqØe dks ,d pkVZ 

}kjk le>kb,A lkFk gh jsL=kka dSIVu Lrj ds drZO; 

,oa ftEesnkfj;ksa dk mYys[k dhft,A 20 
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2- esU;q ls vki D;k le>rs gSa \ bldk ,iQ- ,aM ch- 

foHkkx esa D;k egRo gS \ 20 

3- ,iQ- ,aM ch- lsok foHkkx esa mi;ksx gksus okys ØkWdjh 

,oa dVyjh dh foLrkjiwoZd tkudkjh nhft,A 20 

4- flYoj dVyjh dks ikWfyl djus dh fdUgha nks 

fof/;ksa dk o.kZu dhft,A 20 

5- izQasp Dykfldy esU;w ds ckjs esa foLrkj ls fyf[k,A  

11 dkslZ esU;w dh lwph cukb,A 20 

6- is; inkFkks± ds oxhZdj.k dks ,d pkVZ }kjk le>kb,A 

fdUgha nks dkWdVsy dks cukus dh fof/ fyf[k,A 20 

7- cSaDosV lsok fdrus izdkj dh gksrh gS \ bls lsV djus 

dh D;k ;kstuk gksuh pkfg, \ 20 

8- ekbl&,u&Iysl ,oa ekbl&,u&n`'; ds fo"k; esa 

le>kb,A   20 
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9- xsLV Vscy ij loZ djrs le; lkekU; fu;eksa ds ckjs 

esa foLr`r tkudkjh nhft,A 20 

10- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ 

fyf[k, %   10+10 

(d)  , ykW dkVsZ 

([k)  xqfjMksu vFkok ÝySEcs VªkWyh 

(x)  cSBus dh ;kstuk ds izdkj 
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