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POST GRADUATE DIPLOMA IN
HOTEL OPERATIONS (PGDHO)
Term-End Examination
December, 2024
MHY1-044 : BASIC COMPUTER APPLICATION

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions. All questions

carry equal marks.

1. What are the basic functions of a computer ?

Classify them accordingly. 20

2. What is storage device in a computer ? Explain

in detail. 20
3. What do you mean by real time application ? 20

4. Explain in detail the key features of ‘Hotel

Reservation System’. 20

5. What is Internet ? Why is it important for the
Hotel Industry ? 20
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6. How can you do room reservation with the help
of a computer ? 20

7. What are the operating system components ?

Describe the importance of operating system.

20

8. What is WWW browser ? Explain in brief about
the Web search engine. 20

9. How does computer facilitate the following

departments ? 10x2=20

(a) Front Desk

(b) House keeping

10. How does software facilitate the routine
functioning of a hotel ? 20

C-2615/MHYI1-044



[3] MHYI-044

MHYI-044

e AT § Saeny fewmn
(O, S, €. T, e .)
LI EI)
feara, 2024
TH.USETE.3ME.-044 : ST HHST TThy

gHg : 3 qU2 fIFTH 3HF ¢ 100

Tz ; T wg yed F I Sew gy g &
3F T B

. TH SR % Jogd HE 1 € 2 IR aKIER

Fiehd hifeTU| 20

2. Th HgA T wrs feamrss (Storage Device)
1 gt ® 2 fasqa w9 ° wHemE 20

3. gfas WHA (real time) TEAHIH 9§ 39 T

Fd © ? 20

4. ‘Ted ARV Faee' hi Hd Jghaal &t foega

foe=mT hifeiu| 20

C-2615/MHYI1-044 P.T.O.



[4] MHYI-044
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