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MLI–102 : MANAGEMENT OF LIBRARY AND 

INFORMATION CENTRES 

 Time : 3 Hours    Maximum Marks : 100 

Note : Attempt all questions. All questions carry 

equal marks. Illustrate your answer with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer. 

1. Define management and discuss modern 

management theory in detail. 

Or 

Define Total Quality Management and discuss 

its relevance in Library and Information 
Centres. 
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2. Describe any two techniques of work analysis. 

Or 
Define Operations Research. Describe the 
process of operations research in the light of 
libraries. 

3. Define motivation. Describe the Maslow’s 

theory in detail. 

Or 
Describe the process of Human Resource 
Development in libraries. 

4. Define ‘cost analysis’. Describe the methods of 
cost analysis with special reference to libraries. 

Or 
Define marketing. Write a detailed note on the 
different elements of marketing in libraries. 

5. Write short notes on any three of the following 

in about 300 words each : 

(a) Change management 

(b) Leadership in libraries 

(c) Types of budgets in libraries 

(d) E-marketing 

(e) Evaluation of information services 
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      MLI–102 

iqLrdky; ,oa lwpuk foKku esa LukrdksÙkj 

mikf/ (la'kksf/r) (,e- ,y- vkbZ- ,l-)  

l=kkar ijh{kk 

fnlEcj] 2024 

,e-,y-vkbZ--102 % iqLrdky; ,oa lwpuk  

dsUæksa dk izcU/u 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % lHkh iz'uksa ds mÙkj nhft,A lHkh iz'ukssa ds vad 

leku gSaA vius mÙkjksa dh iqf"V ds fy, mfpr 

mnkgj.k nsrs gq, vko';drkuqlkj js[kkfp=kksa dk 

iz;ksx dhft,A mÙkj fy[kus ls iwoZ lEcfU/r iz'u 

la[;k vo'; fyf[k,A 

1- izcU/u dks ifjHkkf"kr dhft, vkSj vk/qfud izcU/u 

fl¼kUr dh foLrkj ls foospuk dhft,A 
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vFkok 

lexz xq.koÙkk izcU/u dks ifjHkkf"kr dhft, vkSj 

iqLrdky; ,oa lwpuk dsUæksa esa bldh izklafxdrk dh 

foospuk dhft,A 

2- dk;Z fo'ys"k.k dh fdUgha nks rduhdksa dk o.kZu 

dhft,A 

vFkok 

izpkyu 'kks/ dks ifjHkkf"kr dhft,A iqLrdky;ksa ds 

vkyksd esa izpkyu 'kks/ dh izfØ;k dk o.kZu dhft,A 

3- vfHkizsj.k dks ifjHkkf"kr dhft,A eSLyks ds fl¼kUr dk 

foLrkj ls o.kZu dhft,A 

vFkok 

iqLrdky;ksa esa ekuo lalk/u fodkl dh izfØ;k dk 

o.kZu dhft,A 

4- ^ykxr fo'ys"k.k* dks ifjHkkf"kr dhft,A iqLrdky;ksa 

ds fo'ks"k lUnHkZ esa ykxr fo'ys"k.k dh fof/;ksa dk 

o.kZu dhft,A 
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vFkok 

foi.ku dks ifjHkkf"kr dhft,A iqLrdky;ksa esa foi.ku 

ds fofHkUu rRoksa ij ,d foLr`r fVIi.kh fyf[k,A 

5- fuEufyf[kr esa ls fdUgha rhu ij laf{kIr fVIif.k;k¡ 

(izR;sd yxHkx 300 'kCnksa esa) fyf[k, %  

(d)  ifjorZu izcU/u 

([k)  iqLrdky;ksa esa usr`Ro 

(x)  iqLrdky;ksa esa ctVksa ds izdkj 

(?k)  bZ&foi.ku 

(³)  lwpuk lsokvksa dk ewY;kadu 

 

 

 

 

 

 

 

 × × × × × × ×  


