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MASTER OF ARTS (PUBLIC
ADMINISTRATION) (MPA)
Term-End Examination
December, 2024

MPA-017 : ELECTRONIC GOVERNANCE

Time : 2 Hours Maximum Marks : 50

Note : Attempt any five questions out of the
following given in Section I and Section II in
about 400 words each, selecting at least two
questions from each Section. All questions

carry equal marks.

Section—I

1. “Information and Communication Technology
(ICT) applications impact upon the structure of

public administration system.” Elaborate. 10
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Suggest suitable measures for changing the

administrative culture to a tech savvy, modern,

flexible culture. 10

Examine the role of Information and
Communication Technology (ICT) applications

in rural development. 10

Analyse the changing role of Panchayati Raj

Institutions. 10

Write short notes on the following in about

200 words each :

(a) Geographic Information System 5

(b) Local Area and Wide Area Network 5
Section—II

Write a note on digital portfolio. 10

Discuss the essentials required in rendering

effective citizen services. 10

“A number of services are made available to the

people through the e-Seva project.” Comment.

10
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9. Examine the challenges in Information and
Communication Technology implementation in

governance. 10

10. Write short notes on the following in about

200 words each :
(a) Electronic payments 5

(b) Critical gaps in Right to Information Act,
2005 5
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