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MASTER OF ARTS (PUBLIC 

ADMINISTRATION) (MPA) 

Term-End Examination 

December, 2024 

MPA–017 : ELECTRONIC GOVERNANCE 

 Time : 2 Hours    Maximum Marks : 50 

Note : Attempt any five questions out of the 

following given in Section I and Section II in 

about 400 words each, selecting at least two 

questions from each Section. All questions 

carry equal marks. 

Section—I 

1. “Information and Communication Technology 

(ICT) applications impact upon the structure of 

public administration system.” Elaborate. 10 
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2. Suggest suitable measures for changing the 
administrative culture to a tech savvy, modern, 
flexible culture. 10 

3. Examine the role of Information and 

Communication Technology (ICT) applications 
in rural development. 10 

4. Analyse the changing role of Panchayati Raj 
Institutions. 10 

5. Write short notes on the following in about  

200 words each :  

(a) Geographic Information System 5 

(b) Local Area and Wide Area Network 5 

Section—II 

6. Write a note on digital portfolio. 10 

7. Discuss the essentials required in rendering 
effective citizen services. 10 

8. “A number of services are made available to the 
people through the e-Seva project.” Comment. 

10 
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9. Examine the challenges in Information and 
Communication Technology implementation in 
governance. 10 

10. Write short notes on the following in about 
200 words each : 

(a) Electronic payments 5 

(b) Critical gaps in Right to Information Act, 
2005  5 
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      MPA–017 

,e- ,- (yksd iz'kklu) 

(,e- ih- ,-) 

l=kkar ijh{kk 

fnlEcj] 2024 

,e-ih-,--017 % bZ&'kklu 

le; % 2 ?k.Vs     vf/dre vad % 50 

uk sV % fuEufyf[kr esa ls fdUgha ik ¡p iz'uksa ds mÙkj 

(izR;sd) yxHkx 400 'kCnksa esa nhft,A izR;sd Hkkx 

esa ls n k s iz'u vo'; dhft,A lHkh iz'uksa ds vad 

leku gSaA 

Hkkx&I 

1- ¶lwpuk ,oa lapkj izkS|ksfxdh ds vuqiz;ksx yksd 

iz'kklu iz.kkyh dh lajpuk ij izHkko Mkyrs gSaA¸ 

foLr`r dhft,A 10 
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2- iz'kklfud laLÑfr dks rduhdh tkudkj] vk/qfud] 

yphyh laLÑfr esa cnyus ds fy, mi;qDr mik;ksa dk 

lq>ko nhft,A 10 

3- xzkeh.k fodkl esa lwpuk ,oa lapkj izkS|ksfxdh 

vuqiz;ksxksa dh Hkwfedk dk ijh{k.k dhft,A 10 

4- iapk;rh jkt laLFkkvksas dh cnyrh Hkwfedk dk 

fo'ys"k.k dhft,A 10 

5- fuEufyf[kr esa ls izR;sd ij yxHkx 200 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, % 

(d)  HkkSxksfyd lwpuk iz.kkyh 5 

([k)  LFkkuh; {ks=k vkSj foLr`r {ks=k usVodZ 5 

Hkkx&II 

6- fMftVy iksVZiQksfy;ks ij ,d fVIi.kh fyf[k,A 10 

7- izHkkoh ukxfjd lsok,¡ iznku djus ds fy, vko';d 

vfuok;Zrkvksa ij ppkZ dhft,A 10 

8- ¶bZ&lsok ifj;kstuk ds ekè;e ls yksxksa dks dbZ lsok,¡ 

miyC/ djkbZ tkrh gSaA¸ fVIi.kh dhft,A 10 
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9- 'kklu esa lwpuk ,oa lapkj izkS|ksfxdh ds fØ;kUo;u esa 

vkus okyh pqukSfr;ksa dk ijh{k.k dhft,A 10 

10- fuEufyf[kr esa ls izR;sd ij yxHkx 200 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, % 

(d)  bysDVªkWfud Hkqxrku 5 

([k)  lwpuk dk vf/dkj vf/fu;e] 2005 esa 

egRoiw.kZ dfe;k¡ 5 

 

 

 

 

 

 

 

 

× × × × × × × 
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