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Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1.

Describe the meaning of ethics and values and
discuss them in detail giving suitable examples,

in the context of banks.

(a) What are the challenges for implementing

good corporate governance ? Discuss.

(b) How are banks different from other
Institutions in terms of corporate
governance ?

How to integrate CSR into every aspect of the

company’s operations ? Discuss in detail.
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4. Discuss the role of international organisations

to promote CSR in financial sectors.

5. Explain corporate citizenship. What are the

different models of corporate citizenship ?

6. Discuss financial inclusion as a part of CSR in
financial sector. What steps banks have taken
to encourage financial inclusion ? What
difference, you think, does financial inclusion
make ?

7. Write short notes on any four of the following :
(a) Forms of business organisations
(b) Business ethics and strategy
(¢) Ethical dilemmas
(d) Consumers’ rights

(e) Internal audit in banks
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