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1. Answer any one of the following questions in 

about 1000 words : 30 

(a) Describe how ICT is being integrated in 

teaching-learning at Higher Educational 

Institutions. Support your answer with 

suitable examples.  

Or 

(b) Explain the features and advantages of 

Google forms as a tool for conducting 

online surveys. Discuss the different types 

of questions that can be created in Google 

forms. 
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2. Answer any two of the following questions in 

about 400 words each : 2×20=40 

(a) Explain the significance of Open Source 

Software in Education. 

(b) Write a brief note on Technology Enabled 

Learning.  

(c) What is the importance of citing correct 

references in research ? Explain with the 

example of Zotero. 

(d) Discuss how assistive technologies are 

helpful for Persons with Disabilities in 

Higher Education.   

3. Answer the following question in about  

1000 words : 30 

Discuss the characteristics of the Shannon-

Weaver model of communication. Explain the 

various barriers to communication.   
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