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TOURISM STUDIES
(BTS/BHM)

Term-End Examination

December, 2024

TS-07 : HUMAN RESOURCE DEVELOPMENT

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions in about
600 words each. All questions carry equal

marks.

1. What do you understand by human resource
planning ? Discuss the objectives of human
resource planning with the help of suitable

examples. 20
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Discuss the need and objectives of manpower

forecasting in hospitality industry. 20

Define Human Resource Information System
(HRIS). Discuss the significance of HRIS in an

organization. 20

Define the concept of human resource
accounting. Describe the main objectives of

human resource accounting. 20

What is Task Analysis ? Explain why task

analysis is seen as a supervisory tool. 20

Explain the need of a recruitment policy in an
organization. Give an example of recruitment

policy of any tourism organization. 20

Explain the Maslow’s Need Hierarchy Theory of

motivation. 20
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8. Differentiate between career and manpower

planning. Discuss the advantages and

limitations of career planning. 20

9. What is a grievance ? What are the types of
grievances ? Discuss the steps in grievance

handling. 20

10. Write a note on position of women in tourism

and hospitality industry. 20
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