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TOURISM STUDIES  

(BTS/BHM) 

Term-End Examination 

December, 2024 

TS–07 : HUMAN RESOURCE DEVELOPMENT 

 Time : 3 Hours    Maximum Marks : 100 

Note : Answer any five questions in about  

600 words each. All questions carry equal 

marks.  

 

1. What do you understand by human resource 

planning ? Discuss the objectives of human 

resource planning with the help of suitable 

examples.  20  
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2. Discuss the need and objectives of manpower 

forecasting in hospitality industry. 20 

3. Define Human Resource Information System 

(HRIS). Discuss the significance of HRIS in an 

organization. 20 

4. Define the concept of human resource 

accounting. Describe the main objectives of 

human resource accounting. 20 

5. What is Task Analysis ? Explain why task 

analysis is seen as a supervisory tool. 20 

6. Explain the need of a recruitment policy in an 

organization. Give an example of recruitment 

policy of any tourism organization. 20 

7. Explain the Maslow’s Need Hierarchy Theory of 

motivation.  20 
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8. Differentiate between career and manpower 

planning. Discuss the advantages and 

limitations of career planning. 20  

9. What is a grievance ? What are the types of 

grievances ? Discuss the steps in grievance 

handling.  20 

10. Write a note on position of women in tourism 

and hospitality industry. 20 

 

 

 

 

 

 
 
 
 

A–288/TS–07  P. T. O. 



 [ 4 ] TS–07 

      TS–07 

i;ZVu vè;;u  

(ch- Vh- ,l-@ch- ,p- ,e-) 

l=kkar ijh{kk 

fnlEcj] 2024 

Vh-,l-–07 % ekuo lalk/u fodkl 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % izR;sd iz'u dk mÙkj yxHkx 600 'kCnksa esa nsrs gq, 

dksbZ ik ¡p iz'u dhft,A lHkh iz'uksa ds vad leku 

gSaA 

1- ekuo lalk/u fu;kstu ls vki D;k le>rs gSa \ 

mi;qDr mnkgj.kksa dh lgk;rk ls ekuo lalk/u 

fu;kstu ds mís';ksa dk o.kZu dhft,A 20 
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2- vkfrF; m|ksx esa ekuo'kfDr iwokZuqeku dh vko';drk 

rFkk mís';ksa dk o.kZu dhft,A 20 

3- ekuo lalk/u lwpuk iz.kkyh (HRIS) dk o.kZu 

dhft,A ,d laxBu eas HRIS ds egRo dk o.kZu 

dhft,A   20  

4- ekuo lalk/u ys[kk dh vo/kj.kk dks ifjHkkf"kr 

dhft,A ekuo lalk/u ys[kk ds eq[; mís';ksa dk 

o.kZu dhft,A 20 

5- dk;Z fo'ys"k.k D;k gS \ foospuk dhft, fd dk;Z 

fo'ys"k.k dks ,d fujh{k.kkRed lk/u ds :i esa D;ksa 

ns[kk tkrk gSA  20 

6- laxBu esa ,d HkrhZ uhfr dh vko';drk dh foospuk 

dhft,A fdlh i;ZVu laxBu esa HkrhZ uhfr dk ,d 

mnkgj.k nhft,A 20 
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7- izsj.kk ds eSLyks ds vko';drk inkuqØe fl¼kar dh 

foospuk dhft,A 20 

8- dfj;j rFkk ekuo'kfDr fu;kstu ds chp varj 

dhft,A dfj;j fu;kstu ds ykHkksa rFkk lhekvksa dk 

o.kZu dhft,A 20 

9- f'kdk;r D;k gS \ f'kdk;rksa (Grievances) ds izdkj 

D;k gSa \ f'kdk;r fuiVku ds pj.kksa dk o.kZu 

dhft,A   20    

10- i;ZVu rFkk vkfrF; m|ksx esa efgykvksa dh fLFkfr ij 

,d fVIi.kh fyf[k,A 20 

 

 

 

 

× × × × × × × 
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