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TOURISM STUDIES
[CTS, DTS, BTS (EX-DIPLOMA),
BHM, MTTM]
Term-End Examination

December, 2024

TS-3 : MANAGEMENT IN TOURISM

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions in about

600 words each.

(i) All questions carry equal marks.

1. Who is an entrepreneur ? Discuss the qualities

required to be an entrepreneur. 20

2. Discuss in detail the advantages and

disadvantages of sole proprietorship. 20
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3. Write a brief note on managerial issues which
should be considered while managing tourism

services. 20

4. Write short notes on any two of the following :
2x10=20
(a) Organisational Structure
(b) Organisational Culture

(c) Planning Skills
5. Write a note on ways to deal with conflicts. 20

6. What do you understand by financial
planning ? What aspects would you consider

before raising funds ? 20

7. Write short notes on any two of the following :
2x10=20
(a) Fixed Assets and Current Assets
(b) Break-Even Point

(¢) Fixed Cost and Variable Cost
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8. Briefly discuss the role and functions of a tour

operator. 20

9. Discuss in brief the importance of control

system in food services. 20

10. What do you understand by business travel ?
Discuss the advantages of business travel for

destinations. 20
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