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TOURISM STUDIES  

[CTS, DTS, BTS (EX-DIPLOMA), 
BHM, MTTM] 

Term-End Examination 
December, 2024 

TS–3 : MANAGEMENT IN TOURISM 

 Time : 3 Hours    Maximum Marks : 100 

Note : (i)  Attempt any five questions in about 

600 words each. 

 (ii) All questions carry equal marks. 

1. Who is an entrepreneur ? Discuss the qualities 
required to be an entrepreneur. 20 

2. Discuss in detail the advantages and 
disadvantages of sole proprietorship. 20 
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3. Write a brief note on managerial issues which 

should be considered while managing tourism 

services.   20 

4. Write short notes on any two of the following : 

2×10=20 

(a) Organisational Structure 

(b) Organisational Culture 

(c) Planning Skills 

5. Write a note on ways to deal with conflicts. 20 

6. What do you understand by financial  

planning ? What aspects would you consider 

before raising funds ? 20 

7. Write short notes on any two of the following : 

2×10=20 

(a) Fixed Assets and Current Assets 

(b) Break-Even Point 

(c) Fixed Cost and Variable Cost 
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8. Briefly discuss the role and functions of a tour 
operator.   20 

9. Discuss in brief the importance of control 
system in food services. 20 

10. What do you understand by business travel ? 
Discuss the advantages of business travel for 
destinations. 20 
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i;ZVu vè;;u  

[lh- Vh- ,l-] Mh- Vh- ,l-] ch- Vh- ,l-]  

ch- ,p- ,e- (,Dl fMIyksek)] 

 ,e- Vh- Vh- ,e-] 

l=kkar ijh{kk 

fnlEcj] 2024 

Vh- ,l--3 : i;ZVu esa izcU/u 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % (i) fdUgha ik ¡p iz'uksa ds mÙkj (izR;sd) yxHkx 
600 'kCnksa esa nhft,A 

 (ii) lHkh iz'uksa ds vad cjkcj gSaA 

1- m|eh fdls dgrs gSa \ ,d m|eh cuus ds fy, 

vko';d xq.kksa ij ppkZ dhft,A 20 

2- ,dy LokfeRo ds iQk;ns vkSj uqdlku dh 

foLrkjiwoZd ppkZ dhft,A 20 
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3- i;ZVu lsokvksa dk çcU/u djrs le; mu çcU/dh; 

eqíksa ij laf{kIr fVIi.kh fyf•, ftu ij fopkj fd;k 

tkuk vko';d gSA 20 

4- fuEufyf•r esa ls fdUgha n k s ij laf{kIr fVIif.k;k¡ 

fyf•, %   2×10=20 

(v)  laxBukRed lajpuk 

(c)  laxBukRed laLÑfr 

(l)  fu;kstu ds dkS'ky 

5- Vdjko ls fuiVus ds rjhdksa ij laf{kIr fVIi.kh 

fyf•,A   20 

6- vkfFkZd ;kstuk (iQkbusafl;y Iykfuax) ls vki D;k 

le>rs gSa \ iw¡th bdêòk djus ls igys vki 

fdu&fdu fcUnqvksa ij fopkj dj ysuk pkgsaxs \ 20  

7- fuEufyf•r esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ 

fyf•, %   2×10=20 

(v)  LFkk;h lEifÙk;k¡ vkSj pkyw lEifÙk;k¡  
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(c)  u ykHk u gkfu larqyu fcUnq (czsd&bZosu 

IokbaV) 

(l)  LFkk;h ykxr vkSj ifjorZuh; ykxr  

8- Vwj vkijsVj dh Hkwfedk vkSj dk;ks± dh la{ksi esa 

O;k[;k dhft,A 20 

9- •k| lsokvksa esa fu;a=k.k ç.kkyh ds egRo ij la{ksi esa 

ppkZ dhft,A  20 

10- O;kikfjd ;k=kk ls D;k vfHkçk; gS \ xUrO; LFkyksa ds 

fy, O;kikfjd ;k=kk ds ykHk dh ppkZ dhft,A  20 
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