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Note : The question paper is divided into three 

Parts– Part I, Part II and Part III. All 

Parts are compulsory. 

Part—I 

Note : Write short notes on any four of the 

following in about 150 words. Each short 

note carries 5 marks. 4×5=20 

1. Citizen Charter 
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2. Lok Adalats 

3. Protective Action 

4. Consumerism 

5. Green Consumer 

Part—II 

Note : Answer any five of the following 

questions in about 300 words each. Each 

question carries 10 marks. 5×10=50 

6. Describe the concept of Consumer in market 

economy. 

7. Discuss the nature of Consumer Movement 

in developing countries. 

8. Describe the need and types of Consumer 

Responsibility. 

9. Write a note on ‘Consumer Education’ as a 

strategy for Consumer Protection in India. 

10. Describe the purpose and functions of the 

Bureau of Standards Act, 1986. 

11. Write a note on Central Consumer 

Protection Council. 
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12. Describe the activities and functions of the 

Consumer International. 

Part—III 

Note : Answer any two of the following 

questions in about 500 words each. Each 

question carries 15 marks. 2×15=30 

13. Explain the economic dimensions of the 

Consumer Environment. 

14. What role the Government, Trade and 

Industry are expected to play in consumer 

protection ? 

15. Describe the role and importance of NGOs 

in Consumer Protection with special 

reference to Consumer Associations in India. 

16. Describe in brief the consumer rights as 

provided in Consumer Protection Act. 
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 ACS–01 

miHkksDrk laj{k.k esa izek.k&i= dk;ZØe  

(lh- lh- ih-) 

l=kar ijh{kk  

fnlEcj] 2025 

(O;ogkjewyd ikB~;Øe) 

,-lh-,l-&01 % miHkksDrk v/;;u 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % iz'u&i= rhu HkkxksaµHkkx I, Hkkx II  vkSj Hkkx III esa 

foHkkftr gSA lHkh Hkkx vfuok;Z gSaA 

HkkxµI 

uksV % fuEufyf[kr esa ls fdUgha pkj ij laf{kIr uksV yxHkx  

150 'kCnksa (izR;sd) esa fyf[k,A izR;sd laf{kIr uksV  

5 vad dk gSA 4×5=20 

1- ukxfjd (Citizen) pkVZj 

2- yksd vnkyrsa 

3- lqj{kkRed dkjZokbZ 

4- miHkksDrkokn 

5- gfjr miHkksDrk 
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 HkkxµII  

uksV % fuEufyf[kr iz'uksa esa ls fdUgha ik¡p ds mÙkj yxHkx  

300 'kCnksa (izR;sd) esa nhft,A izR;sd iz'u 10 vad dk 

gSA   5×10=50 

6- cktkj vFkZO;oLFkk esa miHkksDrk dh ladYiuk dk o.kZu 

dhft,A 

7- fodkl'khy ns'kksa esa miHkksDrk vkUnksyu dh izÏfr dh ppkZ 

dhft,A 

8- miHkksDrk dh ftEesnkjh dh vko';drk vkSj blds fofo/k 

izdkjksa dk o.kZu dhft,A 

9- Hkkjr esa miHkksDrk laj{k.k dh ,d j.kuhfr ds :i esa 

^miHkksDrk f'k{kk* ij ,d uksV fyf[k,A 

10- ekud C;wjks vf/kfu;e] 1986 ds mís'; ,oa izdk;ks± dk 

o.kZu dhft,A 

11- dsUæh; miHkksDrk laj{k.k ifj"kn~ ij ,d uksV fyf[k,A 

12- miHkksDrk baVjus'kuy dh xfrfof/k;ksa ,oa izdk;ks± dk o.kZu 

dhft,A 
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HkkxµIII 

uksV % fuEufyf[kr iz'uksa esa ls fdUgha nks iz'uksa ds mÙkj yxHkx  

500 'kCnksa (izR;sd) esa nhft,A izR;sd iz'u ds 15 vad 

gSaA   2×15=30 

13- miHkksDrk ifjos'k (i;kZoj.k) ds vk£Fkd vk;keksa dk o.kZu 

dhft,A 

14- miHkksDrk laj{k.k ds {ks= esa ljdkj] O;kikj vkSj m|ksx dh 

izR;kf'kr Hkwfedk D;k gS \ 

15- miHkksDrk laj{k.k esa xSj&ljdkjh laxBuksa dh Hkwfedk vkSj 

egRo dk o.kZu] fo'ks"k :i ls Hkkjrh; miHkksDrk la?kksa dks 

/;ku esa j[krs gq, dhft,A 

16- miHkksDrk laj{k.k vf/kfu;e ds vUrxZr mfYyf[kr 

miHkksDrk vf/kdkjksa dk la{ksi esa o.kZu dhft,A 

× × × × × 

 

 

 

 


