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ACS-01 : CONSUMER STUDIES
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Note : The question paper is divided into three
Parts— Part I, Part II and Part III. All

Parts are compulsory.

Part—I

Note : Write short notes on any four of the
following in about 150 words. Each short

note carries 5 marks. 4%x5=20

1. Citizen Charter
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Lok Adalats
Protective Action

Consumerism

Green Consumer

Part—II

Note : Answer any five of the following

10.

11.

questions in about 300 words each. Each

question carries 10 marks. 5x10=50

Describe the concept of Consumer in market
economy.

Discuss the nature of Consumer Movement
in developing countries.

Describe the need and types of Consumer
Responsibility.

Write a note on ‘Consumer Education’ as a
strategy for Consumer Protection in India.
Describe the purpose and functions of the
Bureau of Standards Act, 1986.

Write a note on Central Consumer

Protection Council.
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12. Describe the activities and functions of the

Consumer International.
Part—III

Note : Answer any two of the following
questions in about 500 words each. Each

question carries 15 marks. 2X15=30

13. Explain the economic dimensions of the
Consumer Environment.

14. What role the Government, Trade and
Industry are expected to play in consumer
protection ?

15. Describe the role and importance of NGOs
in  Consumer Protection with special
reference to Consumer Associations in India.

16. Describe in brief the consumer rights as

provided in Consumer Protection Act.
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SYHTERT TTIUT H YHTUT-U Shidichd
(4, 4t ut.)
AT uLer
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(TR UTSIehH)
TH.THE.-01 : STHTERT 37T

g ;3 §U2 SIféFaH 37F : 100

e : FvI-9F a7 G—yrr I g 1T 3R 9T IIT &
fasnfsa &1 qst s sifard &1

aT—1I
e fEfafad § 9 fagl 9w W gidga T2 e
150 VIl (F9%) H fafaw) g% qfya 2

53 F &I 4x5=20
1. AMR& (Citizen) TR
2. T STRTed
3. Y&l e
4. IYAHIER
5. B YR
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arT—I1

Fe: FEffaa goa & @ feal g & I g

10.

11.

12.

300 vIgl (94%F) H SIST | JAF F97 10 37F FHT

gl 5x10=50

TR e § I hi Hhoddl 1 TUMA
SHITSTT |

foreRTarefiet Sl H UMK ST<Ie i Yehid i ==
RIS |

YR i THGRT &t eTawdeshdl 3R 36 fafay
YRRl T S0 SIS |

IRA § UK T&U k1 Teh OHITd & &9 F
‘IRt fran’ WX W A fefe |

AH® U AU, 1986 & 3e¥d T Yehrdl ohl
U IS |

a1 ST F&T0 IIeg T T e fafen |
YRR SSIRHA i T(AfATe T YehTal ol a0
hife |
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arT—II1

e : fAEfafaa gv4 9 @ fael g g9 & W T

13.

14.

15.

16.

500 Vil (98%) H 39T g% 999 & 15 3
gl 2x15=30
Sqeirer afEe (qaferor) & iR ST w1 S
IS |
YT ERET0 % & H TR, SATIR 31X I hi
TefeTe offeRT o § 2
YRR TR0 H IR-TRHRT Tl i fieht iR
TE 19U, faRiT ®9 § AR TR FE Rl
= H W& U i |
U WU SifufEm & o Sfeated
SUHIeRT SATYRR h1 H&T T A0 il |

X X X X X
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