
 

D–3036/BCOLA–138 P. T. O. 

No. of Printed Pages : 6 BCOLA–138 

BACHELOR OF COMMERCE 

(GENERAL) [B. COM. (G)]  

Term-End Examination 

December, 2025 

BCOLA–138 : BUSINESS COMMUNICATION 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions. 

 (ii) All questions carry equal marks. 

1. Discuss various technologies and their 

utilization in business communication. 20 

2. What role does business communication 

play in the smooth running of a business 

enterprise ? Explain. 20    
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3. Write a letter to any Bank in India to avail 

different kinds of services offered by the 

Bank.   20  

4. (a) Examine the requisites of a valid 

meeting. 10 

(b) Examine reasons for which debates can 

be interrupted.  10  

5. Evaluate various types of Visual Aids for 

presentation. 20 

6. Compare and contrast various kinds of 

reports with suitable examples. 20 

7. Outline the steps required for crafting an 

effective job application letter in response to 

an advertisement. 20 
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8. Write short notes on any four of the 

following :  4×5=20 

(a) Balance Sheet 

(b) Digital India 

(c) Business Plan 

(d) Privatization 

(e) Importance of Reporting 
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okf.kT; esa Lukrd (lkekU;) 

 ý(ch- dkWe- (th-)þ 

l=kar ijh{kk  

fnlEcj] 2025 

ch-lh-vks-,y-,-&138 % O;kolkf;d laizs"k.k 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- O;kolkf;d laizs"k.k esa fofHkUu rduhdksa ,oa muds mi;ksx 

ij ppkZ dhft,A 20 
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2- fdlh O;olk; dks lqpk# :i ls pykus esa O;kolkf;d 

laizs"k.k D;k Hkwfedk fuHkkrk gS \ O;k[;k dhft,A 20 

3- cSad }kjk nh tkus okyh fofHkUu izdkj dh lsokvksa dk ykHk 

mBkus ds fy, Hkkjr ds fdlh cSad dks i= fyf[k,A 20 

4- (d) ,d oS/k lHkk dh vko';drkvksa dh tk¡p dhft,A 

     10 

([k) mu dkj.kksa dh tk¡p dhft, ftuds fy, cgl jksdh 

tk ldrh gSA 10 

5- izLrqrhdj.k ds fy, fofHkUu izdkj dh n`'; lkefxz;ksa dk 

ewY;kadu dhft,A 20 

6- mi;qDr mnkgj.kksa ds lkFk fofHkUu izdkj dh fjiksVks± dh 

rqyuk dhft,A  20 

7- fdlh foKkiu ds tokc esa ,d izHkkoh ukSdjh vkosnu&i= 

rS;kj djus ds fy, vko';d pj.kksa dh :ijs[kk rS;kj 

dhft,A   20 
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8- fuEufyf[kr esa ls fdUgha pkj ij laf{kIr fVIif.k;k¡  

fyf[k, %   4×5=20 

(d) fpV~Bk 

([k) fMftVy Hkkjr 

(x) O;kolkf;d ;kstuk 

(?k) futhdj.k 

(³) fjiks²Vx dk egRo 

× × × × × 

 

 

 

 

 

 

 

 

 


