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BACHELOR OF COMMERCE
(B. COM.)
Term-End Examination

December, 2025

BCOS-186 : PERSONAL SELLING AND
SALESMANSHIP

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions. All questions

carry equal marks.

1. What do you mean by personal selling ?
Elaborate the steps involved in sales process
with examples. 4+16

2. “Salespeople work in variety of selling
situations.” In light of the statement,
describe the various types of selling

situations with suitable examples. 20
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3. State the role of motivation in personal
selling. Explain Maslow’s theory of
motivation for motivating the salesperson

with examples. 6+14

4. (a) Discuss the process of salesforce

management. 10

(b) Why 1is wunderstanding of customer
behaviour important for a salesperson ?

Discuss with examples. 10

5. (a) Explain the various methods of
salesforce compensation with examples.

10

(b) Describe the wvarious techniques of
handling the queries or objections
during sales presentation. Explain with

the help of examples. 10

6. Discuss various sales presentation and
demonstration techniques to be used during
the sales process along with the prescribed

strategies to achieve the sales objectives. 20
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7. Explain the objectives and relevance of
preparing sales reports and documents in
personal selling. 20

8. Write short notes any two of the following :
10+10
(a) Ethics in selling
(b) Interpersonal skills
(c) Sales Management

(d) Buying motives
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(31) fasra s wfaufd =t faf faferdt 1 el
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8. Trafafea ° 9 frl & w wfera feoforet fafew :

10+10
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