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1. Answer any four of the following questions

in about 100 words each : 4x5=20

(1) Distinguish between ‘silent reading’ and

‘reading aloud’.

(i1) What is meant by ‘subvocalizing’ ?
Explain.
(111) How can one be an active participant in

a meeting ?

(iv) Write a short note on the use of symbols
and graphs in communication. Explain

their importance.

(v) What do you understand by

Homophones ? Explain with examples.

(vi) What are Jargons and Acronyms ?

Explain giving examples of each.
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2. Explain oral and written modes of verbal
communication. Give details of the
situations where the oral and the written
modes are used. Also describe where both
modes are used. 10

3. A group of five students have been given the
following topic. Write out a group
discussions with at least three turns each
(any one) : 10
(a) Integration of traditional knowledge

into education
(b) G20 Summit
Or

You are the General Manager of a Bank.
Write a personal letter to your client stating
the following terms to be observed while

having an account with the bank :

(a) Quarterly average balance of

% 10,000
(b) Privilege Card
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4. Write an essay on any one of the following

topics. The essay should be well structured :
10
(a) Integrating technology in every field
(b) Climate change
Or

Write an essay on  ‘Barriers to

Communication’.
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