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BACHELOR OF ARTS (FACILITY
AND SERVICES MANAGEMENT)
(BAFSM)

Term-End Examination

December, 2025

BFO-010 : HYGIENE, SANITATION AND WASTE

MANAGEMENT IN FACILITIES

Time : 3 Hours Maximum Marks : 100

Note : (i) Answer any five questions in about
600 words each.

(i) All questions carry equal marks.

1. Define the terms °‘Hygiene’ and ‘Health’.
Discuss the various dimensions of health

and the factors influencing health. 20
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What do you understand by Industrial
Hygiene ? Discuss the relevance and the
challenges of implementing the ISO-45001
standards and outline the steps to overcome

the challenges. 20

Describe the various stages of the Sanitation

Service Chain. 20

What are the signs of pest infestation ?
Describe the various categories and types of

pests. 20

Discuss briefly any four prominent
Regulations/Rules related to waste

management in the Indian context. 20

Explain the principles of the 4R’s (Reduce,
Reuse, Recycle and Recover) in the context

of Municipal Solid Waste Management. 20

Elaborate the various hygiene and
sanitation facilities and services available in
shopping malls. Discuss the challenges in

their maintenance and management. 20
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8. Identify prominent areas in hospitals that
require regular disinfection. Explain
commonly adopted disinfection methods in
hospitals. 20

9. How can chances of food contamination be
minimized ? Describe the food waste
management practices in food service
establishments. 20

10. Write short notes on the following in about
150 words each : 4%x5=20
(a) Components of WASH
(b) Types of Biomedical Waste
(¢) Difference between surface water and

ground water
(d) Role of Local Municipal Bodies in waste

management
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