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SKILLS AND PERSONNEL GROOMING 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions.  

 (ii) All questions carry equal marks. 

1. What do you understand by Good 

Communication ? Why is it important in a 

hotel ?   20 
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2. What is Personal Hygiene ? Explain its 

importance in hotel industry. 20 

3. What are the causes for Poor Posture ? How 

can we improve it ? 20 

4. Describe the code of conduct at your 

workplace.  20 

5. Explain the impact of positive words and 

negative impressions. How does politeness 

help in guest satisfaction ? 20 

6. How can the habit of procrastination affect 

our performance at workplace ? 20 

7. What do you understand by Body Language ? 

How does positive body language help in a 

hotel industry ? 20 

8. Write short notes on the following : 2×10=20 

(a) Punctuality at workplace 

(b) Balanced diet 
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9. Explain the role of listening skills in F & B 

service.   20 

10. What do you understand by Communication 

Strategy ? Also discuss about dealing with 

difficult guests and handling their 

complaints.  20 
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[kk| ,oa is; inkFkZ lsok lapkyu esa izek.k&i= 

(lh- ,Q- ch- vks-) 

l=kar ijh{kk  

fnlEcj] 2025 

ch-,p-okbZ-&002 % dk;kZRed lapkj@laizss"k.k n{krk,¡@ 

dkS'ky vkSj deZpkjh f'k{k.k 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- vPNs lapkj ls vki D;k le>rs gSa \ ,d gksVy esa ;g 

D;ksa egRoiw.kZ gS \ 20 

mailto:lapkj@laizss%22k.k
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2- O;fDrxr LoPNrk D;k gS \ gksVy m|ksx esa blds egRo 

dh foospuk dhft,A 20 

3- [kjkc eqæk (Poor Posture) ds D;k dkj.k gSa \ ge 

bleas dSls lq/kkj dj ldrs gSa \ 20 

4- vius dk;ZLFky ij vkpj.k lafgrk dk o.kZu dhft,A 20 

5- ldkjkRed 'kCnksa vkSj udkjkRed izHkkoksa ds izHkko dh 

foospuk dhft,A vfrfFk larqf"V esa fouezrk dSls lgk;rk 

djrh gS \   20 

6- dk;ZLFky ij dke dks Vkyus dh vknr gekjs izn'kZu dks 

dSls izHkkfor dj ldrh gS \ 20 

7- 'kkjhfjd Hkafxek ls D;k le>rs gSa \ ldkjkRed 'kkjhfjd 

Hkafxek ,d gksVy m|ksx esa dSls lgk;rk djrh gS \ 20 

8- fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 2”10=20 

(v) dk;ZLFky ij fu;ferrk 

(c) larqfyr vkgkj 
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9- [kk| rFkk is; inkFkZ lsok esa Jo.k dkS'kyksa dh Hkwfedk dh 

foospuk dhft,A 20 

10- laizs"k.k j.kuhfr ls D;k le>rs gSa \ f'kdk;rh vfrfFk;ksa 

rFkk mudh f'kdk;rksa dk fuiVku djus ds ckjs esa Hkh 

foospuk dhft,A 20 

× × × × × 

 

 

 

 

 

 

 

 

 


