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BHY-003 : FRONT OFFICE OPERATIONS 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions.  

 (ii) All questions carry equal marks. 

1. Is the front office actually the nerve centre 

of any organization ? How ? 20 

2. Explain with the help of a chart the 

hierarchy of the Front Office Department. 

Explain the duties and responsibilities of 

any three positions. 20 

3. What is an effective key control system in a 

hotel ? How is it achieved ? 20 
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4. Explain the classification of hotels on the 

basis of their level of service. 20 

5. Discuss about the different meal plans 

available in a hotel. Give examples. 20 

6. Explain the guest cycle stages in detail. 20 

7. Write short notes on the following : 10+10 

(a) Travel Desk 

(b) Night Audit Procedures 

8. Explain the co-ordination of front office with 

the Food and Beverage Production 

Department. 20 

9. What are the attributes of a good Front 

Office Manager ? 20 

10. Explain the steps for handling difficult 

situations and complaints at Front Office 

Desk.    20 
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ÝaV vkWfQl fØ;kvksa esa izek.k&i=  

(lh- ,Q- vks-) 

l=kar ijh{kk  

fnlEcj] 2025 

ch-,p-okbZ-&003 % ÝaV vkWfQl fØ;k,¡ 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- D;k ÝaV vkWfQl fdlh laxBu dk okLrfod :i ls eq[; 

dsaæ gS] dSls \  20 

2- ,d pkVZ dh lgk;rk ls ÝaV vkWfQl foHkkx ds inkuqØe 

dh foospuk dhft,A fdUgha rhu inksa ds drZO;ksa rFkk 

mÙkjnkf;Roksa dh O;k[;k dhft,A 20 

3- ,d gksVy esa ,d izHkkodkjh ^dh* (Key) fu;a=.k iz.kkyh 

D;k gS \ ;g dSls izkIr dh tk ldrh gS \ 20 
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4- lsok ds Lrj ds vk/kkj ij gksVyksa ds oxhZdj.k dks 

le>kb,A   20 

5- gksVy esa miyC/k fofHkUu ehy Iykuksa (Meal Plans) dh 

ppkZ dhft,A mnkgj.k nhft,A 20 

6- vfrfFk pØ pj.kksa dh foLrkjiwoZd foospuk dhft,A 20 

7- fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 10$10 

(v) ;k=k MsLd 

(c) ukbV vkWfMV izkWfltj (Night Audit Procedure) 

8- [kk| rFkk is; mRiknu foHkkx ds lkFk ÝaV vkWfQl ds 

leUo; dh foospuk dhft,A 20 

9- ,d vPNs ÝaV vkWfQl eSustj dh D;k fo'ks"krk,¡ gSa \ 20 

10- ÝaV vkWfQl MsLd ij dfBu ifjfLFkfr;ksa vkSj f'kdk;rksa ls 

fuiVus ds mik;ksa dh foospuk dhft,A 20 

× × × × × 

 

 

 

 

 


