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BHY–005 : HOUSEKEEPING OPERATIONS 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions.  

 (ii) All questions carry equal marks. 

1. Housekeeping department is known as the 

backbone of a hotel, why ?  

2. Write about the layout of a typical 

housekeeping department in a three star 

category hotel.  

3. Write in detail the procedure you would 

follow for the cleaning of a public area. What 

precautions should be kept in mind while 

doing so ?   
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4. Explain the different types of electrical 

cleaning equipments.  

5. Give the list of amenities available in a five 

star hotel guest room.  

6. What are the responsibilities and duties of 

housekeeping staff ?  

7. What are the various steps taken for the 

safety and security of guests in a hotel ?  
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 BHY–005 

gkmldhfiax lapkyu fØ;kvksa esa izek.k&i= 

(lh-,p-vks-) 

l=kar ijh{kk  

fnlEcj] 2025 

ch-,p-okbZ-&005 % gkmldhfiax lapkyu fØ;k,¡ 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- gkmldh¥ix fMikVZesaV] gksVyksa eas jh<+ dh gM~Mh dh rjg 

gksrk gS] D;ksa \   

2- ,d rhu flrkjk gksVy ds gkmldh¥ix foHkkx ds ysvkmV 

dk fooj.k izLrqr dhft,A  

3- fdlh ifCyd ,fj;k dh lQkbZ dh fØ;k fdl izdkj ls 

gksuh pkfg, \ lQkbZ djrs le; vki dkSu&dkSulh 

lko/kkfu;k¡ cjrsaxs \  
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4- fofHkUu izdkj ds fo|qr lapkfyr lQkbZ ds midj.kksa dk 

fooj.k nhft,A  

5- ik¡p flrkjk gksVy ds vfrfFk d{k esa miyC/k xsLV 

,esfuVht dh lwph izLrqr dhft,A  

6- gkmldh¥ix d£e;ksa ds mÙkjnkf;Ro ,oa ftEesnkfj;ksa dk 

fooj.k izLrqr dhft,A  

7- vfrfFk;ksa dh lqj{kk gsrq gksVy esa D;k&D;k lko/kkfu;k¡ 

cjrh tkrh gSa \  

× × × × × 

 

 

 

 

 

 

 

 

 

 

 


