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GENERAL INSTRUCTIONS

1. All questions are compulsory. Each question carries 1 mark.

2. No cell phones, calculators, books, slide-rules, notebooks or written notes, etc.
will be allowed inside the examination hall.

3. You should follow the instructions given by the Centre Superintendent and by
the Invigilator at the examination venue. If you violate the instructions, you will
be disqualified.

4. Any candidate found copying or receiving or giving assistance in the examination
will be disqualified.

5. The Question Paper and the OMR Response Sheet (Answer Sheet) would be
supplied to you by the Invigilators. After the examination is over, you should
hand over the OMR Response Sheet to the Invigilator before leaving the
examination hall. Any candidate who does not return the OMR Response Sheet
will be disqualified and the University may take further action against him/her.

6. All rough work is to be done on the question paper itself and not on any other
paper. Scrap paper is not permitted. For arriving at answers you may work in
the margins, make some markings or underline in the test booklet itself.

7. The University reserves the right to cancel the result of any candidate who
impersonates or uses/adopts other malpractices or uses any unfair means. The
University may also follow a procedure to verify the validity of scores of all
examinees uniformly. If there is substantial indication that your performance is

not genuine, the University may cancel your result.



How to fill up the information on the OMR Response Sheet
(Examination Answer Sheet)

Write your complete Enrolment No. in 9 digits. This should correspond to the
enrolment number indicated by you on the OMR Response Sheet. Also write
your correct name, address with pin code in the space provided. Put your
signatures on the OMR Response Sheet with date. Ensure that the Invigilator
in your examination hall also puts his signatures with date on the OMR
Response Sheet at the space provided.

On the OMR Response Sheet student’s particulars are to be filled in by
blue/black ball pen also. Use blue/black ball pen for writing the Enrolment No.
and Examination Centre Code as well as for blackening the circle bearing the
correct answer number against the serial number of the question.

Do not make any stray remarks on this sheet.

Write correct information in numerical digits in Enrolment No. and
Examination Centre Code Columns. The corresponding circle should be dark
enough and should be filled in completely.

Each question is followed by four probable answers which are numbered (1), (2),
(3) and (4). You should select and show only one answer to each question
considered by you as the most appropriate or the correct answer. Select the
most appropriate answer. Then by using blue/black ball pen, blacken the circle
bearing the correct answer number against the serial number of the question. If
you find that answer to any question is none of the four alternatives given
under the question, you should darken the circle with ‘0’.

No credit will be given if more than one answer is given for one question.
Therefore, you should select the most appropriate answer.

You should not spend too much time on one question. If you find any particular
question difficult, leave it and go to the next. If you have time left after
answering all the questions, you may go back to the unanswered question.

There is no negative marking for wrong answers.
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1. refers to people living together in a community, sharing common

interests and may be having distinctive customs and interests.

(1) Human engineering (2) Human behaviour
(3) Human society (4) Human separation
/7 society has changed the way institutions and organisations transact

work in business, education and logistics.

(1) Agricultural (2) Information
(3) Industrial (4) Knowledge
3. Libraries as ................ institutions have become an integral part of the society.
(1) social (2) extroverted
(3) financial (4) introverted

4. A staff member responsible for preparing catalogue entries is :

(1) Classifier (2) Documentalist

(3) Cataloguer (4) Classificationist

5. For systematically managing library services, it is broadly grouped into user

services, technical services and ................ .

(1) Library administration (2) Library orientation

(3) Library marketing (4) Library segmentation
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6. Books and other learning materials are organised systematically in the library
|32 and kept in open stacks for access, browsing and borrowing for

home reading.

(1) Subjects (2) Authors
(3) Accession numbers (4) Title
T e, staff uses the central database of the library to check books in and

out and keep track of where they are.

(1) Cataloguing (2) Circulation

(3) Serials (4) Reference

8.  Which of the following is not associated with the purposes of the libraries ?

(1) To provide a community space for people to interact with information

(2) To provide facilities to access, store and reproduce the information in
different media

(3) To give people access to ICT tools to manage the digital divide, control
access to information in a sensible way

(4) To not to support the institutions of education and learning

9. Libraries’ roles in supporting modern societies can be grouped under ................

major categories.

(1) two (2) three

(3) four (4) five
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10.

11.

12.

13.

14.

15.

Inter-library loan works comes under the ................ .

(1) Acquisition Section (2) Circulation Section

(3) Periodicals Section (4) Maintenance Section

Libraries offer the means to access knowledge, thought and ................ .

(1) renaissance (2) reformation

(3) culture (4) entertainment

The libraries associated with research and development institutions are called :

(1) Academic Libraries (2) National Libraries

(3) Special Libraries (4) Public Libraries

POSDCORB is an acronym for ................ functional elements of management.
(1) five (2) six

(3) seven (4) eight

............... is to bring harmony in an organisation for its smooth performance.

(1) Planning (2) Coordinating/Controlling

(3) Staffing (4) Directing

Duties and responsibilities for work in an organisation are a function of :

(1) Leadership (2) Organising

(3) Harmonious (4) Functional
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16.

17.

18.

19.

20.

21.

................ means that each employee should have only one boss.

(1) Delegation of authority (2) Unity of command

(3)  Unity of direction (4) Principle of balance

Which one of the following is not an ‘Extensive Service’ ?

(1) Library talk (2) Reading to illiterate

(3) Binding the damaged books (4) Story hour

Photocopying services are known as :

(1) Bibliographic Services (2) Reprographic Services

(3) Referral Services (4) User Services
“The ability to recognise when information is needed and to have the ability to
locate, evaluate and use effectively the needed information” is known as :

(1) Library literacy (2) Information literacy

(3) Research literacy (4) Media literacy

................ is basic to determine the work to be done by the employees of an

organisation to use materials, machinery, equipment and the other resources

optically.”
(1) Organising (2) Directing
(3) Controlling (4) Planning

In ‘POSDCORDP’, ‘B’ means :

(1) Budget (2) Boss

(3) Base (4) Broad
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22. A . is a collection of functions, roles and responsibilities that an
employee is obliged to conduct.

(1) duty (2) responsibility

(3) job (4) task

23. Which of the following is not associated with the ‘Levels of Managements’ ?
(1) Determine a chain of command
(2) The level of authority
(3) Finding money, facilities to accomplish goals

(4) Status that employee enjoys in his position

24, “orn. are defined as a combination of skills and knowledge in such
domain as are important for organisational success, personal performance and

career development.”

(1) Interpersonal skill (2) Adaptability

(3) Core competencies (4) Presentation skills

25. Books lost from the library are known through ............. .

(1) Stock Verification (2) Charging and Discharging
(3) Shelf List (4) Accession Register
26. . also refers to what a person does to meet expectations attached to a

job or position.

(1) Role (2) Adaptability

(3) Accountability (4) Negotiation
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27. What is a user profile ?
(1) List of documents received by user
(2) Biodata of the user

(3) List of documents required by user

(4) List of books received in the library

28. The first step in the acquisition process in a library is :

(1) to ascertain the needs of its user community
(2) to select documents that have the potential to satisfy their needs
(3) to accommodate additional resources

(4) to negotiate with publishers for discounts

29. Which law of Library Science relates to the growth of libraries ?

(1) Firstlaw (2) Third law

(3) Fourth law (4) Fifth law

30. Who said, “The best reading for the largest number at the least cost” ?

(1) McColvin (2) Dr. S. R. Ranganathan
(3) Drury (4) Melvil Dewey
31, contains a record of all decisions made by the cataloguer or classifier.
(1) Office file (2) Authority file
(3) Personal file (4) Organization file
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32, e, is a record keeping device or system.

(1) Word processor (2) Publisher website

(3) Kardex (4) Document

33. ‘Walford’s Guide to Reference Materials’ is published from :

(1) Washington (2) Kolkata

(3) London (4) New York

34. The acquisition of serials involves :

(i) ascertaining demand, (ii) ................ , (ii1) selection of suppliers and

management of finance.
(1) selection of authors (2) selection of titles

(3) selection of publishers (4) selection of sponsors

35. Kardex was developed in India by :

(1) Godrej (2) Remington
(3) Ketan (4) Tata

36. ‘Classified index card’ of three card system helps to know holdings of the

specific ................ in a library.
(1) journal (2) author
(3) publisher (4) title

37. Book suppliers who keep in touch with libraries to make prompt supply to the

libraries books needed urgently are called :

(1) Publishers (2) Jobbers
(3) Buyers (4) Agents
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38.

39.

40.

41.

42.

A page in the book identified to record accession number, call number and
stamp of the library to help identify the document if its earlier pages are found
missing is known as :

(1) Secret page (2) Library page

(3) Closed page (4) Open page

What is the size of the ‘Due Date Slip/Date Due Slip’ ?
(1) GVIX 6” (2) 6”>< 4”

(3) 6” % 5” (4) 6” % 7”

A publication such as a newspaper or a journal are known as .............. .

(1) Thesis (2) Books

(3) Serials (4) Manuscripts

................ means removal of titles from a library’s collection as a result of
weeding, withdrawal or physical damage to documents.
(1) De-selection (2) Re-selection

(3) Stock maintenance (4) De-check

............... bring uniformity in library tasks and serve as the standard for
evaluation of performance.
(1) Records (2) Ledgers

(3) Files (4) Statistical sheets
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43. An administrative department of a library has records relating to :

(1) Services and Users (2) Building and Finance
(3) Users and Material (4) Building and Users
44, is a process of intensive cleaning of the entire collection, either on an

annual basis or as a year-long ongoing process.

(1) Shelf rectification (2) Shelf refurbishing

(3) Refurbishing (4) Block arrangement

45. Who said weeding is “Removing the non-core collection from the primary

collection area” ?

(1) Drury (2) Stanley J. Stole
(3) Melvil Dewey (4) Dr.S. R. Ranganathan
46. e, is transferring a library material, not of current relevance but might

serve a need at some later period, and it is moved to a secondary storage area.

(1) Discarding (2) Rejection

(3) De-selection (4) Relegation

47. The foundation of librarianship is :

(1) Book (2) Catalogue

(3) Notation (4) Classification
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48. Which of the following methods is both time saving and more reliable for stock
verification ?
(1) Book cards method (2) Numerical counting method

(3) Sample stock verification (4) Shelf list method

49. Weeding is removing from the collection such materials that have become

unusable due to :

(1) ceerrrrrenen , (ii) surplus copies, or (iii) having ceased to be relevant for the
current needs of the users.

(1) their good physical condition

(2) their poor environmental condition

(3) their poor physical condition

(4) their good environmental condition

50. SDI stands for :

(1) Selective Dimension of Information
(2) Selective Dissemination of Information
(3) Selective Diverse of Information

(4) Selective Dissimilar Information
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