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Note : This question paper is in two Parts.
Attempt both Parts as per instructions
given therein. Illustrate your answer with
suitable  examples and  diagrams,
wherever necessary. Write the relevant
question number before writing the

answer.
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Part—A

1. Answer any four of the following questions
in about 500 words each : 4%x10=40
(1) Define TQM’. Discuss its application in
a library.

(i1) Discuss various functions of HRM
department of a library.

(i11) Discuss in detail the external causes of
deterioration of library material.

(iv) Describe the methods of acquisition of
documents through monetary payment.

(v) Discuss the wvarious points to be
considered  while planning  and
designing a library building.

(vi) List the general principles of
management. Explain how their
application leads to efficiency in

working of libraries.

B-1254/BLIE-226



[3] BLIE-226

Part—B

2. Write short notes on any six of the following
in about 250 words each : 6x5=30
(1) Sources of finance for libraries
(i1) Change Management Process
(i11) Types of Orders for Serials
(iv) Hawthorne Studies
(v) PPBS
(vi) Book Selection Principles
(vi1) Refurbishing

(vii) Data Security
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1. frafafea & @ fFl o WA & W I

500 =5l (Yeh) H SIfST ¢ 4x10=40

() ‘I & IRftE HINC TweE |

THH YA i == HifST |

(i) Torelt gEIRE™ & A GEEE JEE foum &
fafs= =l =t == whifsg |

(iii) TP AT & FE & dRd RO
foredr & == SifST |

(v) TS JaE & q1eag ¥ gl & AT Hi

fafet =1 guiq wifsw |
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(v) THHEE Yo & AN S 99T iR
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2. Trefafea § 4 fosl ©: W oW 250 Y=l
(93 ) | gfgw fewfort fafem : 6x5=30
() Y= & fog fo & 9

(ii) URerd geeA gfhan

(iii) fes afse TR & fau Faest & gaR
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(iv) 9 T

(v) .

(vi) g% =99 & 9@

(vii) grressT

(viil) =TT qean
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