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Note : This question paper is in two Parts. 

Attempt both Parts as per instructions 

given therein. Illustrate your answer with 

suitable examples and diagrams, 

wherever necessary. Write the relevant 

question number before writing the 

answer. 
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 Part—A  

1. Answer any four of the following questions 

in about 500 words each :  4×10=40 

 (i) Define ‘TQM’. Discuss its application in 

a library. 

 (ii) Discuss various functions of HRM 

department of a library. 

 (iii) Discuss in detail the external causes of 

deterioration of library material. 

 (iv) Describe the methods of acquisition of 

documents through monetary payment. 

 (v) Discuss the various points to be 

considered while planning and 

designing a library building. 

 (vi) List the general principles of 

management. Explain how their 

application leads to efficiency in 

working of libraries.  
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Part—B 

2. Write short notes on any six of the following 

in about 250 words each :  6×5=30 

 (i) Sources of finance for libraries 

 (ii) Change Management Process 

 (iii) Types of Orders for Serials 

 (iv) Hawthorne Studies 

 (v) PPBS 

 (vi) Book Selection Principles 

 (vii) Refurbishing 

 (viii) Data Security 
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 BLIE–226 

iqLrdky; ,oa lwpuk foKku esa Lukrd mikf/k 

(la'kksf/kr) (ch-,y-vkbZ-,l-) 

l=kar ijh{kk  

fnlEcj] 2025 

ch-,y-vkbZ-bZ-&226 % iqLrdky; ,oa lwpuk dsUæ dk 

izca/ku 

le; % 3 ?k.Vs   vf/kdre vad % 70  

uksV % ;g iz'u&i= nks Hkkxksa esa foHkkftr gSA fn;s x;s funsZ'kksa ds 

vuqlkj nksuksa Hkkxksa dks gy dhft,A tgk¡ dgha vko';d gks 

leqi;qDr mnkgj.kksa vkSj vkjs[kksa ls vius mÙkj dks Li"V 

dhft,A mÙkj fy[kus ls igys lacaf/kr iz'u la[;k vo'; 

fyf[k,A 
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 Hkkx&d  

1- fuEufyf[kr esa ls fdUgha pkj iz'uksa ds mÙkj yxHkx  

500 'kCnksa (izR;sd) esa nhft, % 4×10=40 

 (i) ^Vh-D;w-,e-* dks ifjHkkf"kr dhft,A iqLrdky; esa 

blds vuqiz;ksx dh ppkZ dhft,A  

 (ii) fdlh iqLrdky; ds ekuo lalk/ku izca/ku foHkkx ds 

fofHkUu dk;ks± dh ppkZ dhft,A 

 (iii) iqLrdky; lkexzh ds Îkl ds ckgjh dkj.kksa dh 

foLrkj ls ppkZ dhft,A  

 (iv) ekSfæd Hkqxrku ds ek/;e ls izys[kksa ds vf/kxzg.k dh 

fof/k;ksa dk o.kZu dhft,A 
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 (v) iqLrdky; Hkou dh ;kstuk cukrs le; vkSj 

vfHkdYi rS;kj djrs le; /;ku esa j[ks tkus okys 

fofHkUu fcUnqvksa dh ppkZ dhft,A 

 (vi) izca/ku ds lkekU; fl¼karksa dks lwphc¼ dhft,A 

muds vuqiz;ksx ls iqLrdky;ksa dh dk;Ziz.kkyh esa 

fdl izdkj fuiq.krk ykbZ tk ldrh gS] O;k[;k 

dhft,A 

 Hkkx&[k  

2- fuEufyf[kr esa ls fdUgha N% ij yxHkx 250 'kCnksa 

(izR;sd) esa laf{kIr fVIif.k;k¡ fyf[k, % 6×5=30 

 (i) iqLrdky;ksa ds fy, foÙk ds lzksr 

 (ii) ifjorZu izca/ku izfØ;k 

 (iii) Øfed if=dk izdk'kuksa ds fy, Ø;kns'kksa ds izdkj 



 [ 7 ]  BLIE–226 

B–1254/BLIE–226 P. T. O. 

 (iv) gkFkksuZ v/;;u 

 (v) ih-ih-ch-,l- 

 (vi) iqLrd p;u ds fl¼kar 

 (vii) iqulZTtk 

 (viii) MkVk lqj{kk 

× × × × × 

 

 

 

 

 

 

 

 

 


