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B. B. A. (GENERAL)
[BBA(G)]
Term-End Examination

December, 2025

BMP-001 : BUSINESS RESEARCH

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1. Define research objectives. What are the
steps of formulation of research objectives ?
Explain with the help of an example. 4+16

2. Describe the process of identifying a
research area. How does reviewing existing
literature help in refining research

questions and ensuring relevance ? 8+12
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3. How should a researcher select an
appropriate scaling technique for their
study ? How would you establish validity of

scale ? Discuss. 10+10

4. What do you mean by visual presentation of
data ? Describe the advantages and
disadvantages of wusing visual data
presentation methods with the help of an

example. 10+10

5. (a) Describe various ethical 1ssues in

research with example. 10

(b) “In business research, maintaining
anonymity and confidentiality 1is

crucial.” Explain with suitable example.

10
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6. (a) Explain various stages in preparation of

a report. 10

(b) Describe the characteristics of a good

research report. 10

7. Briefly comment on the following : 10+10
(a) Hypotheses can be strong or weak.

(b) Experimental research design is used to
infer a causal relationship between a

phenomenon and a consequence.

8. Write short notes on any four of the

following : 4x5=20
(a) 4C’s of Literature Review

(b) Sources of collecting primary data

(c) Data coding and tabulation

(d) Characteristics of normal distribution

(e) Types of measurement scales

C-2131/BMP-001 P.T.O.



[4] BMP-001

9. Distinguish between any four of the
following : 4%x5=20
(a) Validity and Reliability
(b) Structured questionnaire and
Unstructured interview
(¢) Bar chart and Histogram
(d) Range and Standard Deviation

(e) Normal distribution and Skewed

distribution
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o TH.W.-001 : STk ITEET

THY ; 3 HUS Aferehad 3 : 100

FT : fHd gia g9 & 0 ST gyl g & HF

qarT &1

1. STIHYN % 3eAl i IRIHG HIWT | STTHIIH &
WA Bl TN H WO B 8 7 ST I

HHLATRT | 4+16
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2. STIHYM &7 HI YgAM hi AfhdT I UM HiToIT |

HIS[eT Tifec St THIE 6 STTHEM Y9 ! FErA

3R YrEfiTeR AT T | Heg idl § 2 8+12

3. TH YUSRdl AT HE & fAQ ITGH Whia

qehIeh 1 T hd HAT ? 3T Whdl i AL
T AT ? == it | 10+10
4. 3ffwel & TWAHS  TEAHEW  (Visual
Presentation) ¥ 39 &1 A & ? 3ffhsl &
TIATHS TR0 g fafesi & Sum & &
e S eIl STl Hied THETET | 10+10
5. () erq@y # fafy= Afaw & =1 e afea
U HIFT | 10

(@) ‘e 3y § SHIHGRdl 3R Mo s
TE1 ST HeaqUl ¢ 1" SUFHR 3T h WY

T HIfT | 10
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6. () O Tor = & fafy= =Rol =1 = wen

Hifer | 10

(@) T 3=t AgEaH A &1 fagioarst @1 v

Hifer | 10

7. frefafed o dfea feooft sifs 10+10

(%) IR&wTIAE (Hypotheses) AT A1 HHSIR &
RETIRS

(@) e erqEa fesmed fohdt weT iR 39
gRom & o9 SROTHE 999 (causal
relationship) &M & faw swEm fea
ST B |

8. Trfafed # & gl wm W dfara femfory fafer :

4x5=20
(%) Tifeca gHten & 4C

(@) GHe S THA A & 9
(1) 22 HifeT 3R FRHRT
(=) gmr= faaeor i foRroand

() 991 Y9Hl & YhR
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9. frAfafea @ ¥ for<l o) & o= 3= HIfST ¢

4x5=20
() Ferat (Validity) iR favaamiaar (Reliability)

(@) TXfod gemeel iR STERfad Waeh

(M) IR = SR e

(%) IS 3R 7 fo=e (Standard Deviation)
(%) 9 faawor iR foma fome

X X X X X
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