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[BBA(G)] 

Term-End Examination 

December, 2025 

BMP-001 : BUSINESS RESEARCH 

Time : 3 Hours  Maximum Marks : 100 

Note : Attempt any five questions. All questions 

carry equal marks. 

1. Define research objectives. What are the 

steps of formulation of research objectives ? 

Explain with the help of an example. 4+16 

2. Describe the process of identifying a 

research area. How does reviewing existing 

literature help in refining research 

questions and ensuring relevance ? 8+12 
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3. How should a researcher select an 

appropriate scaling technique for their  

study ? How would you establish validity of 

scale ? Discuss. 10+10 

4. What do you mean by visual presentation of 

data ? Describe the advantages and 

disadvantages of using visual data 

presentation methods with the help of an 

example.   10+10 

5. (a) Describe various ethical issues in 

research with example. 10 

(b) “In business research, maintaining 

anonymity and confidentiality is 

crucial.” Explain with suitable example. 

10 
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6. (a) Explain various stages in preparation of 

a report. 10 

(b) Describe the characteristics of a good 

research report. 10 

7. Briefly comment on the following : 10+10 

(a) Hypotheses can be strong or weak. 

(b) Experimental research design is used to 

infer a causal relationship between a 

phenomenon and a consequence. 

8. Write short notes on any four of the  

following :  4×5=20 

(a) 4C’s of Literature Review 

(b) Sources of collecting primary data 

(c) Data coding and tabulation 

(d) Characteristics of normal distribution 

(e) Types of measurement scales 
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9. Distinguish between any four of the  

following :  4×5=20 

(a) Validity and Reliability 

(b) Structured questionnaire and 

Unstructured interview 

(c) Bar chart and Histogram 

(d) Range and Standard Deviation 

(e) Normal distribution and Skewed 

distribution 
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ch- ch- ,- (lkekU;)  

[ch-ch-,- (th)] 

l=kar ijh{kk  

fnlEcj] 2025 

ch-,e-ih-&001 % O;kolkf;d vuqla/kku 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- vuqla/kku ds mís';ksa dks ifjHkkf"kr dhft,A vuqla/kku ds 

mís';ksa dks cukus ds pj.k D;k gSa \ mnkgj.k nsdj 

le>kb,A   4+16 
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2- vuqla/kku {ks= dh igpku dh izfØ;k dk o.kZu dhft,A 

ekStwnk lkfgR; dh leh{kk dSls vuqla/kku iz'uksa dks lq/kkjus 

vkSj izklafxd cuk, j[kus esa enn djrh gS \ 8+12 

3- ,d 'kks/kdrkZ v/;;u djus ds fy, mi;qDr Ldsfyax 

rduhd dk p;u dSls djsxk \ vki Ldsy dh oS/krk dSls 

LFkkfir djsaxs \ ppkZ dhft,A 10+10 

4- vk¡dM+ksa ds n`';kRed izLrqrhdj.k (Visual 

Presentation) ls vki D;k le>rs gSa \ vk¡dM+ksa ds 

n`';kRed izLrqrhdj.k lEcU/kh fof/k;ksa ds mi;ksx djus ds 

ykHk vkSj gkfu;k¡ mnkgj.k lfgr le>kb,A 10+10 

5- (d) vuqla/kku esa fofHkUu uSfrd eqíksa dks mnkgj.k lfgr 

o.kZu dhft,A 10 

([k) ßO;olk; 'kks/k esa vukfedrk vkSj xksiuh;rk cuk;s 

j[kuk vR;ar egRoiw.kZ gSAÞ mi;qDr mnkgj.k ds lkFk 

Li"V dhft,A 10 
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6- (d) fjiksVZ rS;kj djus ds fofHkUu pj.kksa dh O;k[;k 

dhft,A  10 

([k) ,d vPNh vuqla/kku fjiksVZ dh fo'ks"krkvksa dk o.kZu 

dhft,A  10 

7- fuEufyf[kr ij laf{kIr fVIi.kh dhft, % 10$10 

(d) ifjdYiuk,¡ (Hypotheses) etcwr ;k detksj gks 

ldrh gSaA 

([k) izk;ksfxd vuqla/kku fMtkbu fdlh ?kVuk vkSj mlds 

ifj.kke ds chp dkj.kkRed laca/k (causal 

relationship) fudkyus ds fy, mi;ksx fd;k 

tkrk gSA 

8- fuEufyf[kr esa ls fdUgha pkj ij laf{kIr fVIif.k;k¡ fyf[k, % 

4×5=20 

(d) lkfgR; leh{kk ds 4C 

([k) izkFkfed MsVk ,d= djus ds lzksr 

(x) MsVk dksfMax vkSj lkj.khdj.k 

(?k) lkekU; forj.k dh fo'ks"krk,¡ 

(³) ekiu iSekuksa ds izdkj 
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9- fuEufyf[kr esa ls fdUgha pkj ds chp vUrj dhft, % 

4×5=20 

(d) oS/krk (Validity) vkSj fo'oluh;rk (Reliability) 

([k) lajfpr iz'ukoyh vkSj vlajfpr lk{kkRdkj 

(x) ckj pkVZ vkSj fgLVksxzke 

(?k) jsat vkSj ekud fopyu (Standard Deviation) 

(³) lkekU; forj.k vkSj fo"k; forj.k 

× × × × × 

 

 

 

 

 

 

 

 

 

 

 

 


