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Note : (i) Attempt all questions.  

 (ii) Support your answer with examples 

from nursing.  

 (iii) Follow words limit as given : 

             10 marks within 1000 words,  

5 marks within 500 words, 3 marks 

within 200 words and 2 marks 

within 50–70 words. 

1. (a) Explain the steps for effective 

communication on the following  

aspects : 

  (i) Sender 

  (ii) The Receiver 
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 (b) Discuss the lines of communication on 

the basis of relationship. 3+6+6=15 

2. (a) Explain the principles of organization. 

 (b) Discuss the factors influencing hospital 

utilization. 5+5=10 

3. (a) Explain the elements of Material 

Management System. 

 (b) Explain Cost Effectiveness Analysis.  

 (c) Discuss the points to be kept in mind by 

nurse administrator in Material 

Management. 5+5+5=15 

4. (a) Explain the meaning of Public 

Relations. 

 (b) Discuss the need of public relations in 

today’s context. 

 (c) Explain the areas of Hospital 

Information System and its usefulness. 

    2+3+5=10 

5. Write short notes on any four of the  

following :  4×5=20 

 (a) Strategic Planning 

 (b) Role and functions of Nurse 

Administrator 
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 (c) Criteria for preparation of Clinical 

Rotation Plan 

 (d) Purposes of Supervision 

 (e) Group Dynamics 

 (f) Health Insurance 

 (g) Participative Management  

× × × × × 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


