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Note : Answer any five questions in about  

400 words each, selecting at least two 

questions from each Section. All questions 

carry equal marks. 

 Section—A  

1. Discuss the meaning of bureaucracy and 

highlight its role in public systems 

management. 20 
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2. “It is believed that political environment 

affect the public systems management of a 

country.” Comment. 20 

3. Analyse the role of judiciary with special 

reference to India. 20 

4. Write short notes on the following in about 

200 words each : 10+10 

 (a) Election Commission  

 (b) Network Governance  

 Section—B  

5. “Advancement of information technology has 

advantages, but managing large, scattered 

data specially with public service delivery 

agencies in India has several constraints.” 

Examine.  20 

6. Discuss the changing perspectives of 

accountability in public systems 

management. 20 

7. What are the seven principles of New Public 

Service ?   20 
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8. Write short notes on the following in about 

200 words each : 10+10 

 (a) Application of ICTs in public service 

delivery  

 (b) Principles of Total Quality Management 
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 BPAC–109 

dyk Lukrd mikf/k dk;ZØe (vkWulZ) 

yksd iz'kklu 

(ch-,-ih-,-,p-) 

l=kar ijh{kk  

fnlEcj] 2025 

ch-ih-,-lh-&109 % lkoZtfud iz.kkyh izca/ku 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj yxHkx 400 'kCnksa (izR;sd) esa 

nhft,A izR;sd Hkkx esa de&ls&de nks iz'u vo'; 

dhft,A lHkh iz'uksa ds vad leku gSaA 

 Hkkx&v  

1- ukSdj'kkgh ds vFkZ dh ppkZ dhft, rFkk lkoZtfud 

iz.kkyh izca/ku esa bldh Hkwfedk dks mtkxj dhft,A 20 
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2- ^^;g ekuk tkrk gS fd fdlh Hkh ns'k dk lkoZtfud iz.kkyh 

izca/ku jktuhfrd okrkoj.k }kjk izHkkfor gksrk gSA** 

fVIi.kh dhft,A 20 

3- Hkkjr ds fo'ks"k lanHkZ esa U;k;ikfydk dh Hkwfedk dk 

fo'ys"k.k dhft,A 20 

4- fuEufyf[kr ij yxHkx 200 'kCnksa esa laf{kIr fVIif.k;k¡ 

fyf[k, %   10$10 

 (d) pquko vk;ksx  

 ([k) usVodZ 'kklu  

 Hkkx&c  

5- ^^lwpuk izkS|ksfxdh dh mUufr ds YkkHk gS] ijUrq Hkkjr esa 

fo'ks"k :i ls lkoZtfud lsok forj.k vfHkdj.kksa ds lkFk 

cM+s vkSj fc[kjs gq, vk¡dM+ksa dk izca/ku fofHkUu ck/kk,¡ 

mRiUu djrk gSA** ijh{k.k dhft,A 20 

6- lkoZtfud iz.kkyh izca/ku esa tokcnsgh ds cnyrs ifjizs{; 

dh ppkZ dhft,A 20 
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7- uo yksd lsok ds lkr fl¼kar D;k gSa \ 20 

8- fuEufyf[kr ij yxHkx 200 'kCnksa esa laf{kIr fVIif.k;k¡ 

fyf[k, %   10$10 

 (d) lkoZtfud lsok forj.k esa lwpuk vkSj lapkj 

izkS|ksfxdh dk vuqiz;ksx  

 ([k) lEiw.kZ xq.koÙkk izca/ku ds fl¼kar  

× × × × × 

 

 

 

 

 

 

 

 

 


