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Note : Answer any five questions in about  

300 words each. Select at least two 

questions from each Section. All questions 

carry equal marks. 

Section–I 

1. Write a note on application of supply chain 

management tools and challenges. 10 
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2. Discuss the activities related to Logistics 

Management Cycle. 10 

3. Bring out the principles, activities and 

classification of ‘Logistics’. 10 

4. Write short notes in about 150 words on 

each of the following : 5+5 

 (a) Procurement cycle  

 (b) Material handling systems  

Section–II 

5. Examine the relevance of customer  

focus and customer service to customer 

satisfaction. 10 

6. “Green Logistics is a new concept that poses 

its own challenges.” Explain. 10 

7. “Information processing integrates all areas 

of logistics system.” Discuss. 10 
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8. Write short notes in about 150 words on 

each of the following : 5+5 

 (a) Environmental impacts of Logistics   

 (b) Customer satisfaction  
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 BPAS–184 

dyk Lukrd mikf/k dk;ZØe  (lkekU;)  

(ch-,-th-) 

l=kar ijh{kk  

fnlEcj] 2025 

ch-ih-,-,l-&184 % laHkkj.k izca/ku 

le; % 2 ?k.Vs   vf/kdre vad % 50  

uksV % fdUgha ik¡p iz'uksa ds mÙkj yxHkx 300 'kCnksa (izR;sd) esa 

nhft,A izR;sd Hkkx ls de&ls&de nks iz'u vo'; 

dhft,A lHkh iz'uksa ds vad leku gSaA 

HkkxµI 

1- vkiwfrZ Üka`[kyk izca/ku dks ykxw djus ds midj.kksa rFkk 

pqukSfr;ksa ij ,d fVIi.kh fyf[k,A 10 
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2- laHkkj.k izca/ku pØ ls lEcfU/kr fØ;kdykiksa dh ppkZ 

dhft,A 10 

3- ^laHkkj.k* ds fl¼kUr] xfrfof/k;ksa rFkk oxhZdj.k dks 

mtkxj dhft,A 10 

4- fuEufyf[kr ij yxHkx 150&150 'kCnksa esa laf{kIr 

fVIif.k;k¡ fyf[k, % 5$5 

 (d) izkfIr dk pØ  

 ([k) lkexzh gSaMfyax O;oLFkk  

HkkxµII 

5- xzkgd larqf"V ds izfr xzkgd&dsfUær rFkk xzkgd lsok dh 

izklafxdrk dk ijh{k.k dhft,A 10 

6- ßgfjr laHkkj.k ,d ubZ vo/kkj.kk gS ftlds le{k viuh 

pqukSfr;k¡ gSaAÞ O;k[;k dhft,A 10 
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7- ßlwpuk izlaLdj.k] laHkkj.k iz.kkyh ds lHkh {ks=ksa dks 

,dhÏr djrh gSAÞ ppkZ dhft,A 10 

8- fuEufyf[kr ij yxHkx 150&150 'kCnksa esa laf{kIr 

fVIif.k;k¡ fyf[k;s % 5$5 

 (d) laHkkj.k dk i;kZoj.kh; izHkko  

 ([k) xzkgd larqf"V 

  

× × × × × 

 

 

 

 

 

 

 


