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BPCE-146 : INDUSTRIAL/ORGANISATIONAL
PSYCHOLOGY

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions in about

400 words each.

(it) Attempt at least two questions from

each Section.

(iit) All questions carry equal marks.
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Section—A

1. Discuss the contemporary issues and
challenges at workplace. Describe the major
fields of I/0 Psychology. 10+10

2. Discuss the antecedents of job satisfaction
and explain its outcomes. 10+10

3. Explain the content and process theories of
motivation. 20

4. Write short notes on the following in about

200 words each : 2x10=20
(a) Sources of stress
(b) Elements and process of communication

Section—B

5. Discuss the cognitive and social learning

theories. 20
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6. Elaborate on the historical background and
relevance of organizational development. 20
7. Describe stress management techniques. 20
8. Write short notes on the following in about
200 words each : 2%x10=20

(a) Performance appraisal

(b) Training methods
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HMT—A
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