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Note : (i) Attempt any five questions in about 

400 words each. 

 (ii) Attempt at least two questions from 

each Section.  

 (iii) All questions carry equal marks. 
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Section—A 

1. Discuss the contemporary issues and 

challenges at workplace. Describe the major 

fields of I/O Psychology. 10+10 

2. Discuss the antecedents of job satisfaction 

and explain its outcomes. 10+10 

3. Explain the content and process theories of 

motivation.  20 

4. Write short notes on the following in about 

200 words each : 2×10=20 

(a) Sources of stress 

(b) Elements and process of communication 

 Section—B  

5. Discuss the cognitive and social learning 

theories.   20 
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6. Elaborate on the historical background and 

relevance of organizational development. 20 

7. Describe stress management techniques. 20 

8. Write short notes on the following in about 

200 words each : 2×10=20 

(a) Performance appraisal 

(b) Training methods 
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 BPCE–146 

Lukrd mikf/k dk;ZØe (lkekU;)  

(ch- ,- th-) 

l=kar ijh{kk  

fnlEcj] 2025 

ch-ih-lh-bZ-&146 % vkS|ksfxd ,oa  

laxBukRed euksfoKku 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj yxHkx 400 'kCnksa 

(izR;sd) esa fyf[k,A 

 (ii) izR;sd Hkkx ls de&ls&de nks iz'uksa ds mÙkj 

fyf[k,A 
 (iii) lHkh iz'uksa ds vad leku gSaA 
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Hkkxµv 

1- dk;ZLFky ij gksus okys lelkef;d eqn~nksa ,oa pqukSfr;ksa ij 

ppkZ dhft,A vkS|ksfxd@laxBukRed euksfoKku ds izeq[k 

{ks=ksa dk o.kZu dhft,A 10$10 

2- dk;Z lUrqf"V ds iwoZo£r;ksa ij ppkZ dhft, ,oa blds 

ifj.kkeksa dk o.kZu dhft,A 10$10 

3- vfHkizsj.k dh fo"k;&oLrq ,oa izfØ;k lEcU/kh fl¼kUrksa dk 

o.kZu dhft,A  20 

4- fuEufyf[kr ij yxHkx 200&200 'kCnksa esa laf{kIr 

fVIif.k;k¡ fyf[k, % 2×10=20 

(d) ruko ds lzksr 

([k) laizs"k.k ds rRo ,oa izfØ;k 

 Hkkxµc  

5- laKkukRed ,oa lkekftd vf/kxe fl¼kUrksa ij ppkZ  

dhft,A   20 
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6- laxBukRed fodkl dh ,sfrgkfld i`"BHkwfe ,oa 

izklafxdrk dks foLrkj ls fyf[k,A 20 

7- ruko izfrca/ku dh rduhdksa dh O;k[;k dhft,A 20 

8- fuEufyf[kr ij yxHkx 200&200 'kCnksa esa laf{kIr 

fVIif.k;k¡ fyf[k, % 2×10=20 

(d) izn'kZu ewY;kadu 

([k) izf'k{k.k ds rjhds 

× × × × × 

 

 

 

 

 

 

 

 


