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B. B. A. IN RETAILING (DIRL/BBARIL)  

Term-End Examination 

December, 2025 

BRL–101 : OVERVIEW OF RETAILING  

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions. 

 (ii) All questions carry equal marks. 

1. (a) Define retailing. Describe the functions 

of a retailer. 10 

(b) How can you ensure success in  

retailing ? Discuss with examples. 10 
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2. Differentiate between buyers and 

consumers. Discuss the social and personal 

factors that influence the retail consumer 

behaviour.  6+14 

3. Explain the process of consumer buying 

decision with the help of examples. 20 

4. Discuss the three main theories of structural 

change in retailing. 20 

5. How and why are the internal and external 

environment of a store important for setting 

up a retail store ? Give examples. 20 

6. Describe the harmful impact of new 

technology in retailing. How can it be 

resolved ? Give examples. 20 

7. (a) What is franchising ? Discuss its 

advantages and disadvantages. 10 

(b) Describe the advantages and 

limitations of e-Tailing. 10 
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8. Write short notes on any two of the  

following :  10+10 

(a) Factors influencing Technology 

Selection 

(b) Mom Pop stores 

(c) The Consumer Protection Act, 1986 

(d) Non-ethical behaviour in Retail 

Business 
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fjVsfyax esa fMIyksek@ch- ch- ,- (fjVsfyax) 

(Mh- vkbZ- vkj- ,y-@ch- ch- ,- vkj- vkbZ- ,y-) 

l=kar ijh{kk  

fnlEcj] 2025 

ch-vkj-,y-&101 % fjVsfyax dk voyksdu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUg° ik¡p iz'uksa ds mÙkj nhft,A  

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- (v) [kqnjk O;kikj (fjVs¥yx) dks ifjHkkf"kr dhft,A 

[kqnjk foØsrk ds dk;ks± dk o.kZu dhft,A 10 

(c) [kqnjk O;kikj esa lQyrk dSls lqfuf'pr dj ldrs  

gSa \ mnkgj.k lfgr O;k[;k dhft,A 10 
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2- Øsrkvksa vkSj miHkksDrkvksa ds chp vUrj dhft,A [kqnjk 

miHkksDrk O;ogkj dks izHkkfor djus okys lkekftd vkSj 

O;fDrxr dkjdksa dh O;k[;k dhft,A 6$14 

3- mnkgj.kksa dh lgk;rk ls miHkksDrk [kjhn fu.kZ; izfØ;k dk 

o.kZu dhft,A  20 

4- [kqnjk O;kikj esa lajpukRed ifjorZu ds rhu eq[; 

fl¼kUrksa ij ppkZ dhft,A 20 

5- [kqnjk LVksj LFkkfir djus ds fy, LVksj dk vkUrfjd ,oa 

cká okrkoj.k dSls vkSj D;ksa egRoiw.kZ gS \ mnkgj.k 

nhft,A   20 

6- [kqnjk O;kikj esa ubZ izkS|ksfxdh ds gkfudkjd izHkko dk 

o.kZu dhft,A bldk lek/kku dSls fd;k tk ldrk  

gS \ mnkgj.k nhft,A 20 

7- (v) Ýsapkb¥tx D;k gS \ blds ykHk ,oa gkfu;ksa dk o.kZu 

dhft,A  10 

(c) bZ&Vs¥yx ds ykHk vkSj lhekvksa dk o.kZu dhft,A 10 
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8- fuEufyf[kr esa ls fdUg° nks ij laf{kIr fVIif.k;k¡ fyf[k, % 

10+10 

(v) izkS|ksfxdh p;u dks izHkkfor djus okys rRo 

(c) ee ikWi LVksj 

(l) miHkksDrk laj{k.k vf/kfu;e] 1986 

(n) [kqnjk O;kikj esa xSj&uSfrd O;ogkj 

× × × × × 

 

 

 

 

 

 

 

 

 

 


