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B. B. A. IN RETAILING  

(BBARIL)  

Term-End Examination 

December, 2025 

BRL-102 : INTRODUCTION TO RETAIL 

MARKETING  

Time : 3 Hours  Maximum Marks : 100 

Note : Attempt any five questions.  All questions 

carry equal marks.  

1. What do you understand by the term 

‘marketing mix’ ? Explain the five P’s and 

five C’s of marketing with the help of 

examples.  8+12 
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2. What do you understand by consumer 

shopping behaviour ? Explain the influence 

of situational variables on shopping 

behaviour.  10+10 

3. State the qualities of salespersons engaged 

in personal selling. Explain the ‘P’ factor of 

the salesperson that helps to identify 

salesperson trait. 12+8 

4. Define motive. Explain McClelland’s theory 

of motivation in detail. 5+15  

5. Comment on the four components of 

communicating product knowledge. 20 

6. Explain above-the-line and below-the-line 

promotion technique of advertising with the 

help of examples. 20 

7. What is Search Engine Optimisation (SEO) 

in social media marketing ? What benefits 

does SEO provide to the company website ? 

     20 
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8. Write short notes on any two of the  

following :  10+10 

 (a) Promotion Star 

 (b) Product Positioning 

 (c) Customer Retention Schemes 

(d) Consumer Optimum Stimulation Level 
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ch- ch- ,- (fjVsfyax)  

(ch- ch- ,- vkj- vkbZ- ,y-)  

l=kar ijh{kk  

fnlEcj] 2025 

Ckh-vkj-,y-&102 % [kqnjk foi.ku dk ifjp; 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA  

1- ^foi.ku feJ.k* 'kCn ls vki D;k le>rs gSa \ mnkgj.kksa 

dh lgk;rk ls foi.ku ds ik¡p ^ih* vkSj ik¡p ^lh* dh 

O;k[;k dhft,A 8$12 
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2- miHkksDrk [kjhnkjh O;ogkj ls vki D;k le>rs gSa \ 

[kjhnkjh O;ogkj ij fLFkfrtU; pjksa ds izHkko dh O;k[;k 

dhft,A   10$10 

3- O;fDrxr foØ; esa yxs foØsrkvksa ds xq.k crkb,A foØsrk 

ds ^ih* dkjd dh O;k[;k dhft, tks foØsrk fo'ks"krk dh 

igpku djus esa enn djrk gSA 12$8 

4- edln dks ifjHkkf"kr dhft,A eSDyhyS.M ds izsj.kk ds 

fl¼kUr dk foLrkj ls o.kZu dhft,A 5$15 

5- mRikn Kku lapkj ds pkj ?kVdksa ij fVIi.kh dhft,A 20 

6- foKkiu dh iafDr&ds&Åij vkSj iafDr&ds&uhps izpkj 

rduhd dk mnkgj.kksa dh lgk;rk ls o.kZu dhft,A 20 

7- lkekftd ehfM;k foi.ku dk lpZ batu vkWfIVekbts'ku 

(,l- bZ- vks-) D;k gS \ ,l- bZ- vks- dEiuh dh osclkbV 

dks D;k ykHk iznku djrk gS \ 20 
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8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡  

fyf[k, %   10$10 

 (d) izeks'ku LVkj 

 ([k) mRikn dh fLFkfr 

 (x) xzkgd izfr/kkj.k ;kstuk 

 (?k) miHkksDrk vuqdwyu izksRlkgu (LVheqys'ku) Lrj 

× × × × × 

 

 

 

 

 

 


