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Term-End Examination 

December, 2025 

BRL–113 : BUSINESS ETHICS  

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions. 

 (ii) All questions carry equal marks. 

 

1. Explain important features of business 

ethics. How does it support business ? 10+10 

2. Explain how different aspects of fair trade 

practices help the society by giving suitable 

examples.  20 
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3. Describe key aspects of ethical practices in 

product labelling. What is meant by 

sustainable materials ? Explain. 12+8 

4. What is meant by product obsolescence and 

planned obsolescence ? Why is planned 

obsolescence a controversial issue ?  

Explain.   12+8 

5. Explain the concept of ‘price gouging’. 

Describe the arguments in favour of and 

against ‘price gouging’ ? 5+15 

6. What is meant by misrepresentation in 

retail business ? Highlight the significance 

of avoiding misrepresentation by giving 

suitable examples. 5+15 

7. Enumerate the reasons why a company 

should prioritize environmental 

responsibility. Mention India’s initiative in 

this direction. 12+8 
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8. Write short notes on any two of the  

following :  10+10 

(a) Components of the customer profile 

(b) Social responsibility in product 

packaging 

(c) Ethical practices in warehousing 

(d) Diversity at workplace 
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ch- ch- ,- (fjVs¥yx) 

(ch- ch- ,- vkj- vkbZ- ,y-) 

l=kar ijh{kk  

fnlEcj] 2025 

ch-vkj-,y-&113 % O;kolkf;d uSfrdrk 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- O;kolkf;d uSfrdrk dh egRoiw.kZ fo'ks"krkvksa dks Li"V 

dhft,A ;g O;olk; esa fdl izdkj lgk;rk djrh gS \ 

      10$10 
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2- mi;qDr mnkgj.kksa dh lgk;rk ls Li"V dhft, fd fu"i{k 

O;kikj ds fofHkUu igyw lekt dh fdl izdkj lgk;rk 

djrs gSaA   20 

3- mRikn ysc¥yx esa izeq[k uSfrdrk iz;ksxksa dk o.kZu dhft,A 

la/kkj.kh; lkexzh dk D;k vFkZ gS \ o.kZu dhft,A 12$8 

4- mRikn vizpyu vkSj fu;ksftr vizpyu dk D;k vFkZ gS \ 

fu;ksftr vizpyu ,d fooknkLin eqík D;ksa gS \ O;k[;k 

dhft,A   12$8 

5- ^ewY; ,saBuk* dh vo/kkj.kk dks Li"V dhft,A ^ewY; 

,saBuk* ds i{k vkSj foi{k esa rdks± dk o.kZu dhft,A 5$15 

6- [kqnjk O;kikj esa xyrc;kuh dk D;k vFkZ gS \ mi;qDr 

mnkgj.k nsrs gq, xyrc;kuh ls cpus ds egRo dks Li"V 

dhft,A   5$15 

7- fdlh dEiuh dks i;kZoj.kh; ftEesnkfj;ksa dks D;ksa 

izkFkfedrk nsuh pkfg,] dkj.k crkb,A bl fn'kk esa Hkkjr 

}kjk fd;s x;s iz;Ruksa dk o.kZu dhft,A 12$8 
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8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡  

fyf[k, %   10$10 

(d) xzkgd izksQkby ds vo;o 

([k) mRikn iSds¥tx esa lkekftd mÙkjnkf;Ro 

(x) Hk.Mkj.k esa uSfrd O;ogkj 

(?k) dk;ZLFky ij fofo/krk 

× × × × × 

 

 

 

 

 

 

 

 


