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B. A. (VOCATIONAL STUDIES)
TOURISM MANAGEMENT
(BAVTM)

Term-End Examination
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BTME-143 : PROCEDURE AND OPERATIONS
IN THE TOURISM BUSINESS

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions in about
600 words each.

(it) All questions carry equal marks.

1. Discuss the major travel facilitation areas
that are applicable in the tourism industry.

20

2. Why are tourism alliances important ?
Describe the different types of tourism

alliances, citing suitable examples. 20
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Write a detailed note on the Global Code of
Ethics for Tourism. 20
“For tour operators to be successful and
profitable, they must provide quality
services.” Justify this statement with
suitable examples. 20
What is the importance of Human Resource
Management (HRM) in tourism ? Discuss
the wvarious aspects related to human
resource planning and development in
tourism enterprises. 20
As a tourist guide, how will you plan,
prepare and conduct a one-day city tour ? 20
Define Management. Explain common
issues that need managerial attention while
operating a hotel property. 20
Discuss the relevant management issues in
the context of a tour operation business. 20
Write short notes on the following in about

150 words each : 4%x5=20

(a) Frequent Flyer Programme

B-1390/BTME-143



[3] BTME-143
(b) Tatkal Scheme for Indian Passport

(c) Computerised Reservation System

(CRS)

(d) International Agreements in Tourism

10. What are short-term and long-term
finances ? Explain the process of raising

funds for a business. 20
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e & fau afYas eR dfear WM ww fawa

feoqoft fafe | 20
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