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B. A. (VOCATIONAL STUDIES) 

TOURISM MANAGEMENT  

(BAVTM) 

Term-End Examination 

December, 2025 

BTME-143 : PROCEDURE AND OPERATIONS 

IN THE TOURISM BUSINESS 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions in about 

600 words each.  

 (ii) All questions carry equal marks. 

1. Discuss the major travel facilitation areas 

that are applicable in the tourism industry. 

     20 

2. Why are tourism alliances important ? 

Describe the different types of tourism 

alliances, citing suitable examples. 20 
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3. Write a detailed note on the Global Code of 

Ethics for Tourism. 20 

4. “For tour operators to be successful and 

profitable, they must provide quality 

services.” Justify this statement with 

suitable examples. 20 

5. What is the importance of Human Resource 

Management (HRM) in tourism ? Discuss 

the various aspects related to human 

resource planning and development in 

tourism enterprises. 20 

6. As a tourist guide, how will you plan, 

prepare and conduct a one-day city tour ? 20 

7. Define Management. Explain common 

issues that need managerial attention while 

operating a hotel property. 20 

8. Discuss the relevant management issues in 

the context of a tour operation business. 20 

9. Write short notes on the following in about 

150 words each : 4×5=20 

(a) Frequent Flyer Programme 
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(b) Tatkal Scheme for Indian Passport 

(c) Computerised Reservation System 

(CRS) 

(d) International Agreements in Tourism 

10. What are short-term and long-term  

finances ? Explain the process of raising 

funds for a business. 20 
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 BTME–143 

ch- ,- (O;kolkf;d v/;;u) i;ZVu izca/ku  

(ch- ,- oh- Vh- ,e-) 

l=kar ijh{kk  

fnlEcj] 2025 

ch-Vh-,e-bZ-&143 % i;ZVu O;olk; esa izfØ;k rFkk 

lapkyu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa 

(izR;sd) esa nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- i;ZVu m|ksx esa ykxw gksus okys izeq[k ;k=k lqfo/kk 

(facilitation) {ks=ksa dk o.kZu dhft,A 20 

2- i;ZVu xBca/ku D;ksa egRoiw.kZ gS \ mi;qDr mnkgj.k nsrs 

gq, i;ZVu xBca/kuksa ds fofHkUu izdkjksa dk o.kZu dhft,A 

     20 
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3- i;ZVu ds fy, oSf'od vkpkj lafgrk ij ,d foLr`r 

fVIi.kh fyf[k,A 20 

4- ßlQy rFkk ykHkizn fLFkfr esa gksus ds fy, Vwj lapkydksa 

dks xq.koÙkkiw.kZ lsok iznku djuh pkfg,AÞ mi;qDr 

mnkgj.kksa ls bl dFku dks fl¼ dhft,A 20 

5- i;ZVu esa ekuo lalk/ku izca/ku (HRM) dk D;k egRo  

gS \ i;ZVu m|eksa eas ekuo lalk/ku fu;kstu vkSj fodkl 

ls lEcfU/kr fofHkUu i{kksa dk o.kZu dhft,A 20 

6- ,d VwfjLV xkbM ds :i esa] vki ,d ,d&fnolh; uxj 

(city) Vwj dks dSls fu;ksftr] rS;kj vkSj lapkfyr djsaxs \ 

     20 

7- izca/ku dks ifjHkkf"kr dhft,A ,d gksVy izkWiVhZ (laifÙk) 

dk lapkyu djrs le; mu lkekU; eqíksa dh foospuk 

dhft,] ftUgsa izca/kdh; /;ku dh vko';drk gskrh gSA 20 

8- ,d Vwj lapkyu O;olk; ds lanHkZ esa izklafxd izca/kdh; 

eqíksa dk o.kZu dhft,A 20 
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9- fuEufyf[kr ij yxHkx 150 'kCnksa (izR;sd) esa laf{kIr 

fVIif.k;k¡ fyf[k, % 4”5=20 

(v) vDlj gokbZ ;k=k djus okyk (Frequent Flyer) 

dk;ZØe 

(c) Hkkjrh; ikliksVZ ds fy, rRdky lsok 

(l) daI;wVjhÏr vkj{k.k iz.kkyh (CRS) 

(n) i;ZVu esa varjkZ"Vªh; le>kSrs 

10- y?kq vof/k rFkk nh?kZ vof/k okys foÙk D;k gSa \ ,d 

O;kikj ds fy, Q.M tqVkus dh izfØ;k dh foospuk 

dhft,A   20 

× × × × × 

 

 

 

 

 

 

 

 

 


