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Note : All Parts are compulsory.  

Part—A 

Note : Answer any four questions from this 

Part in about 150 words each. Each 

question carries 5 marks. 4×5=20 

Write short notes on the following : 

1. Consumerism in India 

2. Meaning of Oligopoly 

3. Origin of Consumer International (CI) 

4. Green Consumer 

5. Consumer Welfare Fund 
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Part—B 

Note : Answer any five questions from this 

Part in about 300 words each. Each 

question carries 10 marks. 5×10=50 

6. Write a note on consumer protection in 

ancient India. 

7. What is the subject-matter of a complaint 

under the Consumer Protection Act ? 

Discuss. 

8. Discuss the procedure of filing a complaint 

under the Consumer Protection Act. 

9. What is meant by Consumer Empowerment ? 

Discuss. 

10. Discuss the different features of Consumer 

Movement. 

11. Who is a Consumer ? Discuss the different 

profiles of a consumer. 

12.  Write notes on the following : 

(a) Consumer in Modern Age 

(b) Consumer in Market Economy 
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Part—C 

Note : Answer any two questions from this 

Part in about 500 words each. Each 

question carries 15 marks. 2×15=30 

13. What is a monopolistic competition ? 

Discuss the different features of 

monopolistic competition. 

14. What is an advertisement ? Discuss the role 

of advertisement in attracting consumers. 

15. Discuss elaborately the consumer rights. 

16. Write notes on the following : 

(a) e-Commerce under Consumer 

Protection Act, 1986 

(b) Consumer Dispute 
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 CPI–101 

miHkksDrk laj{k.k esa izek.k&i=  

(lh- lh- ih-) 

l=kar ijh{kk  

fnlEcj] 2025 

lh-ih-vkbZ-&101 % miHkksDrk ,oa miHkksDrk laj{k.k 

dkuwu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % lHkh Hkkx vfuok;Z gSaA 

Hkkxµd 

uksV % bl Hkkx ls fdUgha pkj ds mÙkj yxHkx 150 'kCnksa 

(izR;sd) esa nhft,A izR;sd iz'u ds 5 vad gSaA 4×5=20 

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 

1- Hkkjr esa miHkksDrkokn 

2- vYikf/kdkj dk vFkZ 
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3- miHkksDrk (Consumer) baVjus'kuy dh ewy&mRifÙk 

4- gfjr miHkksDrk 

5- miHkksDrk dY;k.k fuf/k 

Hkkxµ[k 

uksV % bl Hkkx ls fdUgha ik¡p ds mÙkj yxHkx 300 'kCnksa 

(izR;sd) esa nhft,A izR;sd iz'u ds 10 vad gSaA  

5×10=50 

6- izkphu Hkkjr esa miHkksDrk laj{k.k ij ,d fVIi.kh fyf[k,A 

7- miHkksDrk laj{k.k vf/kfu;e ds vUrxZr f'kdk;r dh 

fo"k;&oLrq D;k gksrh gS \ ppkZ dhft,A 

8- miHkksDrk laj{k.k vf/kfu;e ds vUrxZr f'kdk;r nk;j 

djus dh dk;Zfof/k D;k gS \ ppkZ dhft,A 

9- miHkksDrk l'kDrhdj.k ls D;k vfHkizk; gS \ ppkZ dhft,A 

10- miHkksDrk vkanksyu dh fofHkUu fo'ks"krkvksa dh ppkZ 

dhft,A 

11- miHkksDrk dkSu gS \ miHkksDrk dh fofHkUu izksQkbyksa 

(:ijs[kk) dh ppkZ dhft,A 

12- fuEufyf[kr ij fVIif.k;k¡ fyf[k, % 

(d) vk/kqfud ;qx esa miHkksDrk 

([k) cktkj vFkZO;oLFkk esa miHkksDrk 
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Hkkxµx 

uksV % bl Hkkx ls fdUgha nks ds mÙkj yxHkx 500 'kCnksa (izR;sd) 

esa nhft,A izR;sd iz'u ds 15 vad gSaA 2×15=30 

13- ,dkf/kdkjh izfrLi/kkZ D;k gS \ ,dkf/kdkjh izfrLi/kkZ dh 

fofHkUu fo'ks"krkvksa dh ppkZ dhft,A 

14- foKkiu D;k gS \ miHkksDrkvksa dks yqHkkus esa foKkiu dh 

Hkwfedk dh ppkZ dhft,A 

15- miHkksDrk vf/kdkjksa dh ppkZ lfoLrkj dhft,A 

16- fuEufyf[kr ij fVIif.k;k¡ fyf[k, % 

(d) miHkksDrk laj{k.k vf/kfu;e] 1986 ds varxZr 

bZ&dkWelZ 

([k) miHkksDrk fookn 

× × × × × 

 

 

 

 


