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Note : The question paper consists of three 

Parts–Part A, Part B and Part C. All 

Parts are compulsory. 

Part—A 

Note : Write short notes on any four of the 

following in about 150 words. Each note 

carries 5 marks. 4×5=20 

1. Relationship between Media and Society 



 [ 2 ]  CPI–102 

C–2121/CPI–102 

2. Labelling 

3. Consumer Welfare Fund 

4. Ombudsman 

5. Arbitration 

Part—B 

Note : Answer any five of the following 

questions in about 300 words each. Each 

question carries 10 marks. 5×10=50 

6. Examine the role of Department of 

Consumer Affairs (GoI) in controlling 

misleading advertisements. 

7. Describe the main objectives for the 

formation of consumer organizations. 

8. What important role does Lokpal play in 

combating corruption and addressing 

citizen’s grievances ? 

9. What do you understand by Conciliation and 

Mediation ? How are the two different from 

each other ? 

10. Discuss the role of information and publicity  

in campaigning and advocating. 
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11. Write a note on Consumer Coordination 

Council. 

12. Explain the aims of Consumer Interpol. 

Part—C 

Note : Answer any two of the following 

questions in about 500 words each. Each 

question carries 15 marks.  2×15=30 

13. Discuss the positive and negative impacts of 

advertisement on consumers. 

14. Describe various ways for making of Indian 

Standards. 

15. Write an essay on the functions and role of 

consumer organizations (voluntary 

organizations). 

16. What are Grahak Suvidha Kendras ? What 

do role they play in consumer protection ? 

Discuss. 
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  CPI–102 

miHkksDrk laj{k.k esa izek.k&i= dk;ZØe  

(lh- lh- ih-) (la'kksf/kr) 

l=kar ijh{kk  

fnlEcj] 2025 

lh-ih-vkbZ-&102 % miHkksDrk f'kdk;rksa dk fuokj.k % 

fofo/k fgr/kkjdksa dh Hkwfedk 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % iz'u&i= rhu HkkxksaµHkkx ^d*] Hkkx ^[k* vkSj Hkkx ^x* esa 

foHkkftr gSA lHkh Hkkx vfuok;Z gSaA 

Hkkxµd 

uksV % fuEufyf[kr esa ls fdUgha pkj ij laf{kIr uksV yxHkx  

150 'kCnksa (izR;sd) esa fyf[k,A izR;sd uksV ds 5 vad gSaA 

   4×5=20 

1- ehfM;k vkSj lekt dk var%laca/k 
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2- yscyu 

3- miHkksDrk dY;k.k fuf/k 

4- yksdiky (Ombudsman) 

5- ek/;LFke~ (fookpu) 

Hkkxµ[k 

uksV % fuEufyf[kr esa ls fdUgha ik¡p iz'uksa ds mÙkj yxHkx  

300 'kCnksa (izR;sd) esa nhft,A izR;sd iz'u ds 10 vad 

gSaA   5×10=50 

6- Hkzked foKkiuksa dks fu;af=r djus esa miHkksDrk ekeys 

foHkkx (Hkkjr ljdkj) dh Hkwfedk dh tk¡p dhft,A 

7- miHkksDrk laxBu xfBr djus dk eq[; mís'; D;k gS \ 

o.kZu dhft,A 

8- Hkz"Vkpkj ls tw>us vkSj ukxfjdksa dh f'kdk;rksa dk fuokj.k 

djus esa yksdiky }kjk fuHkkbZ tkus okyh egRoiw.kZ Hkwfedk 

D;k gS \ 

9- lqyg vkSj e/;LFkrk ls vki D;k le>rs gSa \ ;s ,d&nwljs 

ls dSls fHkUu gSa \ 
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10- vfHk;ku vkSj i{k&leFkZu esa lwpuk vkSj izpkj dh Hkwfedk 

dh ppkZ dhft,A 

11- miHkksDrk leUo; ifj"kn~ ij ,d uksV fyf[k,A 

12- miHkksDrk (Consumer) baVjiksy ds y{;ksa dk o.kZu 

dhft,A 

Hkkxµx 

uksV % fuEufyf[kr esa ls fdUgha nks iz'uksa ds mÙkj yxHkx  

500 'kCnksa (izR;sd)  esa nhft,A izR;sd iz'u ds 15 vad 

gSaA   2×15=30 

13- miHkksDrkvksa ij foKkiu ds ldkjkRed vkSj udkjkRed 

izHkkoksa dh ppkZ dhft,A 

14- Hkkjrh; ekud lf̀tr djus ds fofo/k rjhdksa dk o.kZu 

dhft,A 

15- miHkksDrk laxBu (LoSfPNd laxBuksa) ds izdk;Z ,oa Hkwfedk 

ij ,d fuca/k fyf[k,A 

16- xzkgd lqfo/kk dsUæ D;k gSa \ miHkksDrk laj{k.k esa budh 

Hkwfedk D;k gS \ ppkZ dhft,A 

 

× × × × × 


