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Note : This question paper consists of three 

Parts—Part A, Part B and Part C. All 

Parts are compulsory.  

Part–A 

Note : Write short notes on any four of the 

following in about 150 words each. Each 

note carries 5 marks. 4×5=20 

1. Procedure for making the award by Banking 

Ombudsman  

2. Duties of a Consumer  
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3. Objectives of Drugs and Cosmetics Act 

4. Doorstep selling 

5. Pradhan Mantri Suraksha Bima Yojana 

Part–B 

Note : Attempt any five of the following 

questions in about 300 words each. Each 

question carries 10 marks. 5×10=50 

6. Write an note on ‘Poor Consumer Guidance’.  

7. Discuss the rules framed by Railways for the 

benefit of Passenger Facilities.  

8. Discuss the working of Bureau of Indian 

Standards (BIS).  

9. Describe the scope of Revised U. N. 

Guidelines, 2015 on Consumer Protection.  

10. Discuss the case law Sandeep Agarwal vs. 

Delco Shoes related to sale of defective 

sandals.  

11. Discuss the banking services covered under 

the Consumer Protection Act with examples.  
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12. Draft a written statement on behalf of 

respondents to the complainant under 

Consumer Protection Act, 1986. 

Part—C  

Note : Attempt any two of the following 

questions in about 500 words each. Each 

question carries 15 marks.  2×15=30 

13. Discuss in detail the ‘Real Estate’ related 

services covered under the Consumer 

Protection Act. 

14. Discuss in detail the insurance related 

services with the help of case laws covered 

under the Consumer Protection Act.  

15. Discuss in detail the evolution of consumer 

rights with special reference to India.  

16. Discuss the objectives and salient features of 

the Legal Metrology Act, 2009. 
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 CPI–103 

miHkksDrk laj{k.k esa izek.k&i= 

(lh- lh- ih-) 

l=kar ijh{kk  

fnlEcj] 2025 

lh-ih-vkbZ-&103 % miHkksDrk laj{k.k lEcU/kh eqís 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % iz'u&i= rhu Hkkxksa esa foHkkftr gSµHkkx ^d*] Hkkx ^[k* 

vkSj Hkkx ^x*A lHkh Hkkx vfuok;Z gSaA 

Hkkxµd 

uksV % fuEufyf[kr esa ls fdUgha pkj ij yxHkx 150 'kCnksa 

(izR;sd) esa laf{kIr uksV fyf[k,A izR;sd uksV ds 5 vad 

gSaA   4 × 5 = 20 

1- cSa¥dx yksdiky }kjk eqvkotk nsus dh dk;Zfof/k 
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2- miHkksDrk ds drZO; 

3- vkS"k/k ,oa izlk/ku lkexzh vf/kfu;e ds mís'; 

4- ?kj}kj fcØh 

5- iz/kkuea=h lqj{kk chek ;kstuk 

Hkkx&[k 

uksV % fuEufyf[kr iz'uksa esa ls fdUgha ik¡p ds mÙkj yxHkx  

300 'kCnksa (izR;sd) esa nhft,A izR;sd iz'u ds 10 vad 

gSaA   5”10=50 

6- ^[kjkc (nks"kiw.kZ) miHkksDrk ekxZn'kZu* ij ,d fVIi.kh 

fyf[k,A 

7- ;k=h lqfo/kkvksa ds ykHk ds fy, jsyos }kjk fu£er fu;eksa 

dh ppkZ dhft,A 

8- Hkkjrh; ekud C;wjks (ch- vkbZ- ,l-) dh dk;Ziz.kkyh dh 

ppkZ dhft,A 

9- miHkksDrk laj{k.k ij vk/kkfjr la'kksf/kr ;w- ,u- 

fn'kk&funsZ'k] 2015 ds foLrkj (scope) dk o.kZu dhft,A 

10- nks"kiw.kZ lSaMyksa dh fcØh ls lacaf/kr lanhi vxzoky cuke 

MsYdks 'kwt dsl fof/k dh ppkZ dhft,A 
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11- miHkksDrk laj{k.k vf/kfu;e ds vUrxZr lfEefyr cSa¥dx 

lsokvksa dh ppkZ mnkgj.k nsrs gq, dhft,A 

12- miHkksDrk laj{k.k vf/kfu;e] 1986 ds varxZr 

f'kdk;rdrkZ dks izfrokfn;ksa dh vksj ls fn, x, fyf[kr 

c;ku dk elkSnk rS;kj dhft,A 

Hkkx&x 

uksV % fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx  

500 'kCnksa (izR;sd) esa nhft,A izR;sd iz'u ds 15 vad 

gSaA   2×15=30 

13- miHkksDrk laj{k.k vf/kfu;e ds varxZr lfEefyr ^tehu 

tk;nkn* (fj;y ,LVsV) laca/kh lsokvksa dh lfoLrkj ppkZ 

dhft,A 

14- miHkksDrk laj{k.k vf/kfu;e ds varxZr lfEefyr chek 

laca/kh lsokvksa dh lfoLrkj ppkZ] dsl fof/k;ksa dh lgk;rk 

ls dhft,A 

15- miHkksDrk vf/kdkjksa ds mn~Hko dh lfoLrkj ppkZ] Hkkjr dks 

fo'ks"k :i ls /;ku esa j[krs gq, dhft,A 

16- fof/kd eki foKku vf/kfu;e] 2009 ds mís'; ,oa eq[; 

fo'ks"krkvksa dh ppkZ dhft,A 

× × × × × 


