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NURSE MANAGER-
QUALIFICATION PACK
(IGNOU/QNM101)
Term-End Examination
December, 2025
IGNOUNO0102V1.0 : MANAGEMENT OF

HOSPITAL PUBLIC HEALTH SERVICES AND
EDUCATIONAL INSTITUTIONS

Time : 3 Hours Maximum Marks : 70

Note : Attempt any fourteen questions. Follow
wood limit 5 marks : 500-600 words.

Support your answer with examples.

1. Describe any ten factors influencing patient-

care in the ward. 5

2. Describe external and internal methods of

recruitment of nurses. 5
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11.
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Explain the importance of supervision in

nursing. 5

Describe the importance of performance

appraisal. 5

Describe the services provided by any five

clinical OPDs of a hospital. 5

Describe various records and reports

maintained in IPD of hospital. 5

Explain key elements of transfer of critically

1ll patients. 5
Describe protocols for the staff :

(a) for entry into the labour room. 3

(b) for working in the labour room. 2
Explain disinfection of operation theatre. 5

Describe the role of Senior Nursing Officer

in Trauma Unit. 5

Explain the Laundry process in hospital. 5
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Describe the points to keep in mind by nurse
manager 1n coordination with Kkitchen
services. 5
Describe the need for the following in the
hospital : 243
(a) Pharmacy

(b) Stores

Describe the need for a blood bank in
hospital. 5
Describe National Health Mission. 5
Describe the concept of One Health Mission.

5
Describe minimum requisites for opening
B. Sc. Nursing Programme. 5
Describe the terms and conditions for
admission of students in nursing college. 5
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