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Answer the following question in about

600 words :

(a)

(b)

Distinguish between tacit knowledge
and explicit knowledge. Discuss the
prerequisites for knowledge

management.
Or
Define the concept of knowledge

management. Discuss the major

challenges of knowledge management.

Answer the following question in about

600 words :

(a)

(b)

Explain the different stages of

searching information.

Or

What is the need for networking ?
Discuss the role of networking in
relation to library and information

services.
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Write short notes on any four of the
following in about 150 words each :

(a) Electronic Networking

(b) ALADIN

(¢) Process of documenting an event

(d) Performance Management

(e) Software Documentation

(f) Team work

Answer the following questions in about
600 words :

What are the factors that influence
motivation ? What kind of leadership styles
can promote motivation n the

organization ?
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