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December, 2025

MCO-01 : ORGANISATION THEORY AND

BEHAVIOUR

Time : 3 Hours Maximum Marks : 100
Weightage : 70%

Note : (1) Attempt any five questions.

(i) All questions carry equal marks.

1. Explain the various functions and roles of
managers. How are they useful in enhancing

the efficiency of the organisation ? 10+10
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(a) Discuss the central theme of scientific
management. Do you think that the
scientific management enhances
productivity in the organisation ? Give

your arguements. 12

(b) Discuss the ‘Contingency Theory’ of an

organisation. 8

What 1s Organisational Effectiveness ?
Explain the different components and

determinants of organisational effectiveness.

5+15

Discuss the operant conditioning theory of
learning with examples. How does it differ
with the classical conditioning theory of

learning ? 12+8
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5. (a) Explain the process of perception.
Describe the factors which influence
perception with the help of suitable

examples. 14

(b) Discuss the barriers to accurate

perception with the help of examples. 6

6. (a) How does Lewin’s three-step model

explain the process of change ? 10

(b) How can you overcome resistance to
change in an organisation ? Discuss

with suitable examples. 10

7. How does organisational culture create its
impact on workplace ? Suggest measures for

developing organisational culture. 10+10

B-1173/MCO-01 P.T.O.



[4] MCO-01
8. Write notes on any two of the

following : 10+10

(a) Roles of managers

(b) Maslow’s theory of motivation

(¢) Social learning and change of behaviour

(d) Creating a stress-free environment

B-1173/MCO-01



[5] MCO-01

MCO-01
TS | TRl AT
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T (i) (= gra 394 & S HIq/
(ii) G g¥HI P FF TGHTE |

1. gAYl & fafg= &l IR gfyeisli &1 e
FHIFST | TS 1 HIHIEA H dgq § I &Y

I ® ? 10+10
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2. (37) AT Yo & A fawa & ey | fadem

FHINTT| 1 379 39 foaR 9 wedd § T

iR ey fordt Tre U Scurgehal <l Sgrdl

T ? 399 7 & U A <eltel SIfSw | 12

(9) W1 & ‘efRforRar fagr@’ &t fae=m

HIfSTT | 8

3. HISAHS: JUIfadl R & 7 HISHcHs Gt &
fafu= Teahi 3R 37 fAuitent &) =omen wifsa |

5+15

4. I & foRATIeQ STgehad fagia Fi 3T died
o= hifSTI I8 AfM™ & WEHE FAThed

fagaa frg g fi & 2 1248
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5. (37) YCHLTU i YIhAT ohi ST HIfST | FI&T JH

H gHIfad LT oOTA HRhI HT IARLON hi

TR ¥ g Hifsu | 14

(9) & JcA&o § ST Sl arensdi 1 SeRIl i
HRIdl § U hifST | 6

6. (31) ifed 1 TIH-37aee Afee qRedA i qfsha
1 AT Y YRR AT 2 10

(@) 319 fordlt wrew # aftad™ & ufaly & %8 R
F Hhd § 7 U SR Hfgd ==

HifT | 10

7. WSS ¥R Id SRR W T IAE fohd TR

et § 2 ST G&hfa ot fawfag «0 &

U ] ST | 10+10
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8. Trafafea @ 9 fo=i @ w fewfoai fafem .

10+10

(31) weisT ) T

(&) Tl o1 SAfagon w1 fagid

(9) grifStes Iferm T SHeaer | aftadq

(T) T ST AR HAT

X X X X X
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