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Note : Answer any five questions. All questions 

carry equal marks. 

1. What is business ethics ? How is ethics 

different from values ? Discuss the elements 

of business ethics. 4+4+12=20 

2. What are the ethical considerations to be 

kept in mind in management of human 

resource in an organization ?  20 

3. What do you understand by corporate 

governance and why is it important ? 

Discuss the OECD principles of corporate 

governance. 10+10=20 
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4. What is green washing ? Why do corporates 

engage in green washing ? Giving suitable 

examples, discuss the different forms of 

green washing. 4+4+12=20 

5. What do you understand by mediation ? 

Discuss the characteristics of mediation. 

      5+15=20 

6. What are conflicts ? Discuss the various 

triggers that can cause conflicts in 

community development programmes. 

      5+15=20 

7. What are alternative dispute resolution 

methods ? Discuss in detail about Lok 

Adalats and their role in resolving civil 

cases in India. 5+15=20 

8. Write short notes on the following : 

     10+10=20 

 (a) Professional Code of Ethics 

 (b) Utilitarian View of Ethics  

× × × × × 

 

 

 


