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Note : (i) All questions are compulsory.

(it) All questions carry equal weightage.

1. Answer the following question in about

600 words :

Discuss the major considerations distance
education institutions need to take into
account while making provisions for

providing learner support services.
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Or

What are the different types of counselling ?
Describe the skills required of a counsellor

in distance education.

Answer the following question in about
600 words :

Explain the significance of tutor comments
in distance education. Describe how
‘teaching class’ comments help distance
learners 1mprove their academic

performance.
Or

What are the characteristics of a distance
learner ? Discuss the expectations of a
distance learner enrolling in any distance

learning programme.

Answer any four of the following questions
in about 150 words each :

(a) Mention the views of Borje Holmberg
and David Sewart on leaner support

services.
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(b) Explain the meaning and components of

self-directed learning.

(¢) Differentiate between developmental

and problem solving counselling.

(d) What 1s portfolio assessment ? Describe
1its use 1n distance education with an

example.

(e) Differentiate between Tutor-Marked
Assignment (TMA) and Computer-
Market Assignment (CMA).

(f) Describe how the tutor support function

in distance education can be managed.

4. Answer the following question in about
600 words :
Describe methods and devices that can be
used to provide counselling services in an a
Internet-based distance learning

programme.
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