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Note : (i) All questions are compulsory. 

 (ii) All questions carry equal weightage. 

1. Answer the following question in about  

600 words : 

Discuss the major considerations distance 

education institutions need to take into 

account while making provisions for 

providing learner support services. 
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Or 

What are the different types of counselling ? 

Describe the skills required of a counsellor 

in distance education.    

2. Answer the following question in about  

600 words : 

Explain the significance of tutor comments 

in distance education. Describe how 

‘teaching class’ comments help distance 

learners improve their academic 

performance. 

Or 

What are the characteristics of a distance 

learner ? Discuss the expectations of a 

distance learner enrolling in any distance 

learning programme. 

3. Answer any four of the following questions 

in about 150 words each : 

(a) Mention the views of Borje Holmberg 

and David Sewart on leaner support 

services. 
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(b) Explain the meaning and components of 

self-directed learning. 

(c) Differentiate between developmental 

and problem solving counselling. 

(d) What is portfolio assessment ? Describe 

its use in distance education with an 

example. 

(e) Differentiate between Tutor-Marked 

Assignment (TMA) and Computer-

Market Assignment (CMA). 

(f) Describe how the tutor support function 

in distance education can be managed. 

4. Answer the following question in about  

600 words : 

Describe methods and devices that can be 

used to provide counselling services in an a 

Internet-based distance learning 

programme. 
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LukrdksÙkj dyk (f'k{kk)  

[,e- ,- (bZ-Mh-;w-)] 

l=kar ijh{kk  

fnlEcj] 2025 

,e-bZ-,l-&213 % f'k{kkFkhZ lgk;rk  

iz.kkfy;k¡ ,oa lsok,¡ 

le; % 3 ?k.Vs   vf/kdre Hkkfjrk % 70% 

uksV % (i) lHkh iz'u vfuok;Z gSaA 

 (ii) lHkh iz'uksa dh Hkkfjrk leku gSA 

1- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa nhft, % 

f'k{kkFkhZ lgk;rk lsok,¡ iznku djus ds fy, izko/kku rS;kj 

djrs le; nwjLFk f'k{kk laLFkkuksa }kjk /;ku esa j[kus ;ksX; 

vko';d eq[; fopkjksa dh ifjppkZ dhft,A 
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vFkok 

fofHkUu izdkj ds ijke'kZ dkSu&ls gSa \ nwjLFk f'k{kk esa ,d 

ijke'kZnkrk ds vko';d dkS'kyksa dk o.kZu dhft,A 

2- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa nhft, % 

nwjLFk f'k{kk esa vuqf'k{kd fVIif.k;ksa ds egRo dh O;k[;k 

dhft,A ^f'k{k.k&lEcU/kh* (Vhfpax Dykl) fVIi.kh nwjLFk 

f'k{kk£Fk;ksa dks muds 'kS{kf.kd fu"iknu dks lq/kkjus esa fdl 

izdkj lgk;rk djrh gS] o.kZu dhft,A 

vFkok 

,d nwjLFk f'k{kkFkhZ dh fo'ks"krk,¡ dkSu&lh gSa \ fdlh Hkh 

nwjLFk vf/kxe dk;ZØe esa ukekadu djus okys ,d nwjLFk 

f'k{kkFkhZ dh vis{kkvksa dh ifjppkZ dhft,A 

3- fuEufyf[kr esa ls fdUgha pkj iz'uksa ds mÙkj (izR;sd 

yxHkx 150 'kCnksa esa) nhft, % 

(d) f'k{kkFkhZ lgk;rk lsokvksa ij ckstZ gkyecxZ (Borje 

Holmberg) vkSj MsfoM lsokVZ (David Sewart) 

ds fopkjksa dk mYys[k dhft,A 
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([k) Lo&funsZf'kr vf/kxe (lsYQ&MkbjsDVsM yfu±x) ds 

vFkZ vkSj ?kVdksa dh O;k[;k dhft,A 

(x) fodklkRed vkSj leL;k lek/kku ijke'kZ esa vUrj 

Li"V dhft,A 

(?k) iksVZQksfy;ks vkdyu (iksVZQksfy;ks vlslesaV) D;k gS \ 

nwjLFkk f'k{kk esa blds iz;ksx dk ,d mnkgj.k }kjk 

o.kZu dhft,A 

(³) vuqf'k{kd&vafdr fu;rdk;Z (Vh- ,e- ,-) vkSj 

dEI;wVj&vafdr fu;rdk;Z (lh- ,e- ,-) esa vUrj 

Li"V dhft,A 

(p) nwjLFk f'k{kk esa vuqf'k{kd lgk;rk izdk;Z (V~;wVj 

liksVZ QaD'ku) dk izca/ku fdl izdkj fd;k tk 

ldrk gS] o.kZu dhft,A 

4- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa nhft, % 

,d bUVjusV&vk/kkfjr nwjLFk vf/kxe dk;ZØe esa ijke'kZ 

lsok,¡ iznku djus ds fy, iz;ksx dh tk ldus okyh 

fof/k;ksa vkSj ;qfDr;ksa dk o.kZu dhft,A 

× × × × × 


