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Note : (i) All questions are compulsory.

(it) All questions carry equal weightage.

1. Answer the following question in about
600 words :

Analyse the areas of management of an

educational institution.
Or

Explain the importance of faculty
productivity in the management of teaching

and learning.
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2. Answer the following question in about
600 words :
Discuss the potential of distance education
In improving access to higher education.
Or
Compare and contrast the organizational

structure and management of student

support services between NOUN and

UNISA.

3. Write short notes on any four of the

following in 150 words each :

(a) Role of motivation in organizational

renewal

(b) Role and functions of UGC in higher

education
(¢) Importance of OER in higher education

(d) Difference between the problem solving
model and the social interaction model

of change.
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(e) “Planning is a dynamic process”.

Comment.

(f) Key i1ssues of academic administration

1n higher education.

4. Answer the following questions in about
600 words :
Examine the mechanisms to be in place for
effective management of ODL institutions.
Support your answers with suitable

examples.
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