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POST GRADUATE DIPLOMA IN HOTEL
OPERATIONS
(PGDHO)
Term-End Examination
December, 2025

MHYI1-041 : FRONT OFFICE OPERATIONS

(Theory)

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1. Draw the Hierarchy chart of front office
department. Explain the duties and
responsibilities of any two staff of front office

department. 20
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2. Write about hotel classification. Explain its
various categories with description. 20
3. Discuss about the etiquettes in the front
office services. Give examples. 20
4. Write a note on handling difficult situations
in front office department. 20
5. What 1s the wutility of travel desk and
information counter in hotels ? 20

6. Write short notes on the following : 2x10=20
(a) Guest Arrival Procedure

(b) Check-out of a group

7. Explain about the different rooms in a
hotel. 20
8. How does front office operate during the
night in a hotel ? What are different plans

offered in a hotel ? 20
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9. Explain the Bed and Breakfast Scheme.
Why is it getting popular ? 20
10. What are the different phases of a guest

cycle ? Explain in detail. 20

C-2403/MHYI-041 P.T.O.



[4] MHYI-041

MHYI-041

B ST § HIdehiT fSw&HT
(. <, <t T )
REIGRENT)
fegwR, 2025

TH. UGS, 318, -041 : The AR Tere™
(Fagm=)

oy ;3 g2 SHfeFaH 37F : 100

FT : fHd gia g9 & 0 ST gyl g & HF

qarT &1

1. The AR fauF &1 WRHHH WR TARTl The
Afrg faumt & for=gl S =% & Sdedl aen Sl
i fad=mT s | 20

C-2403/MHYI-041



[5] MHYI-041
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