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POST GRADUATE DIPLOMA IN HOTEL 

OPERATIONS  

(PGDHO)  

Term-End Examination 

December, 2025 

MHYI-041 : FRONT OFFICE OPERATIONS 

(Theory) 

Time : 3 Hours  Maximum Marks : 100 

Note : Attempt any five questions. All questions 

carry equal marks. 

1. Draw the Hierarchy chart of front office 

department. Explain the duties and 

responsibilities of any two staff of front office 

department. 20 
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2. Write about hotel classification. Explain its 

various categories with description. 20 

3. Discuss about the etiquettes in the front 

office services. Give examples. 20 

4. Write a note on handling difficult situations 

in front office department. 20 

5. What is the utility of travel desk and 

information counter in hotels ? 20 

6. Write short notes on the following : 2×10=20 

(a) Guest Arrival Procedure 

(b) Check-out of a group 

7. Explain about the different rooms in a  

hotel.    20 

8. How does front office operate during the 

night in a hotel ? What are different plans 

offered in a hotel ? 20 
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9. Explain the Bed and Breakfast Scheme. 

Why is it getting popular ? 20 

10. What are the different phases of a guest 

cycle ? Explain in detail. 20 
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 MHYI–041 

gksVy lapkyu esa LukrdksÙkj fMIyksek  

(ih- th- Mh- ,p- vks-) 

l=kar ijh{kk  

fnlEcj] 2025 

,e-,p-okbZ-vkbZ-&041 % ÝaV vkWfQl lapkyu 

(fl¼kUr) 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- ÝaV vkWfQl foHkkx dk inkuqØe pkVZ cukb,A ÝaV 

vkWfQl foHkkx ds fdUgha nks LVkQ ds drZO;ksa rFkk nkf;Roksa 

dh foospuk dhft,A 20 
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2- gksVy oxhZdj.k ds fo"k; esa fyf[k,A bldh fofHkUu 

Jsf.k;ksa dh fooj.k lfgr foospuk dhft,A 20 

3- ÝaV vkWfQl lsokvksa esa f'k"Vkpkj ds fo"k; esa Li"V 

dhft,A mnkgj.k nhft,A 20 

4- ÝaV vkWfQl foHkkx esa dfBu ifjfLFkfr;ksa ls fuiVus ij 

fVIi.kh fyf[k,A 20 

5- gksVyksa esa Vsªoy MsLd vkSj lwpuk dsUæ dh D;k mi;ksfxrk  

gS \     20 

6- fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 2×10=20 

(v) vfrfFk vkxeu izfØ;k 

(c) ,d lewg dk pSd&vkmV 

7- gksVy esa fofHkUu dejksa ds fo"k; esa ppkZ dhft,A 20 

8- gksVy esa jkf= ds nkSjku ÝUV vkWfQl dSls lapkfyr fd;k 

tkrk gS \ gksVy esa fn;s tkus okys fofHkUu izLrko 

(vkWQj) D;k gSa \ 20 
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9- cSM ,.M czsdQkLV ;kstuk dh foospuk dhft,A ;g D;ksa 

yksdfiz; gks jgh gS \ 20 

10- ,d vfrfFk pØ ds fofHkUu pj.k D;k gSa \ foLrkj esa 

foospuk dhft,A 20 

× × × × × 

 

 

 

 

 

 

 

 

 

 

 

 


