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POST GRADUATE DIPLOMA IN HOTEL
OPERATIONS

(PGDHO)
Term-End Examination
December, 2025

MHYI-042 : HOUSEKEEPING OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions. All questions

carry equal marks.

1. With the help of a layout, draw the sections
of Housekeeping Department of a large
hotel. Also explain the duties and
responsibilities of executive housekeeper in

this department. 20
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What are cleaning agents ? Describe types
and their uses. 20
Write in detail about the cleaning procedure
for the lobby and public areas of a
hotel. 20
Why is night cleaning done ? Explain the
different steps of night cleaning of a Dining
Hall. 20
Describe step-by-step procedure for cleaning
of a VIP Guest Room. 20
What do you understand by the laundering
of linen and uniforms ? Give any five
examples of removing stains from the table
linen. 20
Explain the following : 5x4=20

(a) Guest amenities
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(b) ‘OO0’
(¢) Stay-over
(d) DND
(e) Cleaning procedure
8. Explain the cleaning procedure of rooms,

after the departure of the guest. 20
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1. T a9 B & BREhI feurdhe & wuft T
H S g GHYAEY| WY T 3H faum &
THIHfcd FRHHIN & hied AR THQRE H
THETET | 20
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FAIT Toie o1 € 2 fafy= yor & i e

q 3 STANT 1 foawor Sifs 20

RIS hi el TH HroSl(-eh &5 shi THIS FihdT ohi

foredRYeieh arsy | 20

UfrhTee | i i S § 7 SR e w5t
qAFeiA T6E & fafds ==oi &1 Soord
SIS | 20
A TR ®H H1 HE & T =O-g-=10]

gfshan sl foedRyash aarET | 20

fa T ol o<t skt @fvefin ¥ 3y = gHga § ?

e T 9 Tl ufer YR o SMT-4ss g2 i

Yfgran =l IaET | 20
fr=fafed =t sare shifs 5x4=20
(1) arfafy gfaemd
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(9) R-3
(3) ST

(3) HTH-HHIE Gisha

8. oAfafy & WM & 915, H& I AH-THE i AH
1 SRS HIfI | 20
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