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December, 2025 

MHYI-042 : HOUSEKEEPING OPERATIONS 

Time : 3 Hours  Maximum Marks : 100 

Note : Attempt any five questions. All questions 

carry equal marks.  

1. With the help of a layout, draw the sections 

of Housekeeping Department of a large 

hotel. Also explain the duties and 

responsibilities of executive housekeeper in 

this department. 20  
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2. What are cleaning agents ? Describe types 

and their uses. 20 

3. Write in detail about the cleaning procedure 

for the lobby and public areas of a  

hotel.   20 

4. Why is night cleaning done ? Explain the 

different steps of night cleaning of a Dining 

Hall.   20 

5. Describe step-by-step procedure for cleaning 

of a VIP Guest Room. 20 

6. What do you understand by the laundering 

of linen and uniforms ? Give any five 

examples of removing stains from the table 

linen.   20 

7. Explain the following : 5×4=20 

 (a) Guest amenities 
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 (b) ‘OOO’ 

 (c) Stay-over 

 (d) DND 

 (e) Cleaning procedure 

8. Explain the cleaning procedure of rooms, 

after the departure of the guest. 20 

 

 

 

 

 

 

 

 

 

 



 [ 4 ]  MHYI–042 

D–3111/MHYI–042 

MHYI–042 

gksVy lapkyu fØ;kvksa esa LukrdksÙkj fMIyksek  

(ih-th-Mh-,p-vks-) 

l=kar ijh{kk  

fnlEcj] 2025 

,e-,p-okbZ-vkbZ-&042 % gkmldhfiax lapkyu fØ;k,¡ 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- ,d cM+s gksVy ds gkmldhfiax fMikVZesaV ds lHkh lsD'ku 

dks ysvkmV }kjk le>kb,A lkFk gh bl foHkkx ds 

,DthD;wfVo gkmldhij ds drZO; vkSj ftEesnkfj;ksa dks 

le>kb,A   20 
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2- Dyhfuax ,tsaV D;k gaS \ fofHkUu izdkj ds Dyhfuax ,tsaVksa 

rFkk muds mi;ksx dk fooj.k nhft,A 20 

3- gksVy dh ykWch ,oa lkoZtfud {ks=ksa dh lQ+kbZ izfØ;k dks 

foLrkjiwoZd crkb,A 20 

4- jkf=dkyhu lQkbZ D;ksa dh tkrh gS \ Mkbfuax gkWy dh 

jkf=dkyhu lQ+kbZ ds fofHkUu pj.kksa dk mYys[k  

dhft,A   20 

5- oh-vkbZ-ih- xsLV :e dh lQkbZ ds fy, pj.k&nj&pj.k 

izfØ;k dks foLrkjiwoZd crkb,A 20 

6- fyuu vkSj onhZ dh ykW.Mfjax ls vki D;k le>rs gSa \ 

Vscy fyuu ls fdUgha ik¡p izdkj ds nkx&/kCcs gVkus dh 

izfØ;k dks crkb,A 20 

7- fuEufyf[kr dh O;k[;k dhft, % 5×4=20 

 (v) vfrfFk lqfo/kk,¡ 
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 (c) ^vks-vks-vks-* 

 (l) LVs&vksoj 

 (n) Mh-,u-Mh- 

(b) lkQ&lQkbZ izfØ;k 

8- vfrfFk ds tkus ds ckn] d{k dh lkQ+&lQ+kbZ dh izfØ;k 

dh O;k[;k dhft,A 20 

× × × × × 

 

 

 

 

 

 

 

 

 

 

 

 


