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POST GRADUATE DIPLOMA IN HOTEL 

OPERATIONS (PGDHO) 

Term-End Examination 

December, 2025 

MHYI-043 : FOOD AND BEVERAGE SERVICE 

OPERATIONS  

Time : 3 Hours  Maximum Marks : 100 

Note : Answer any five questions. All questions 

carry equal marks. 

1. Explain about the different types of spoons, 

forks and knives in a Restaurant. Discuss 

about their uses and method of handling 

them.    20 
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2. With the help of a chart, explain about the 

hierarchy of F & B service department. Also 

explain the duties of any two staff members 

in the hierarchy. 20 

3. Explain different types of trolleys used in 

restaurants and enlist their uses. 20 

4. With the help of a chart, explain about the 

classification of beverages. Write the recipe 

of any five mocktails. 20 

5. Explain the difference between Cigar and 

Cigarettes. Write in detail about the steps 

involved in the manufacture of a Cigar. 20 

6. Write notes on any two of the following : 

     10+10 

 (a) Handling difficult guests 

 (b) Handling difficult situations 

 (c) Room service 
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7. Explain the procedure for the following : 

     10+10 

 (a) Cleaning of Glassware 

 (b) Polishing of Silverware 

8. Write short notes on any two of the  

following :  10+10 

 (a) KOT 

 (b) Menu card 

 (c) Table d’hôte menu 

9. Explain the attributes of an effective  

waiter.   20 

10. Explain the sequence of service for a formal 

banquet.   20 
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gksVy lapkyu esa LukrdksÙkj fMIyksek 

(ih-th-Mh-,p-vks-) 

l=kar ijh{kk  

fnlEcj] 2025 

,e-,p-okbZ-vkbZ-&043 % [kk| ,oa is;  

inkFkZ lsok lapkyu 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA 

1- ,d jsLVksjsaV esa iz;qDr gksus okys pEep] dk¡Vs rFkk pkdqvksa 

ds fofHkUu izdkjksa dh foospuk dhft,A muds mi;ksx rFkk 

muds j[k&j[kko dh fof/k ds ckjs esa foospuk dhft,A 20 
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2- ,d pkVZ dh lgk;rk ls [kk| rFkk is; inkFkZ lsok foHkkx 

ds inkuqØe dh foospuk dhft,A bu inkuqØe esa fdUgha 

nks LVkQ lnL;ksa ds drZO;ksa dh Hkh foospuk dhft,A 20 

3- jsLVksjsaV esa iz;qDr gksus okyh VªkWyh ds fofHkUu izdkjksa dk 

o.kZu dhft, vkSj muds mi;ksxksa dks lwphc¼ dhft,A 20 

4- is; inkFkks± (Beverages) ds oxhZdj.k dks ,d pkVZ dh 

lgk;rk ls le>kb,A fdUgha ik¡p ekWdVsyksa dh jsflih 

fyf[k,A   20 

5- flxkj rFkk flxjsV dh fHkUurk dks le>kb,A ,d flxkj 

dks cukus esa lfEefyr pj.kksa dks foLrkj ls fyf[k,A 20 

6- fuEufyf[kr esa ls fdUgha nks ij fVIif.k;k¡ fyf[k, % 

10+10 

 (d) dfBu vfrfFk;ksa dks l¡Hkkyuk 

 ([k) dfBu ifjfLFkfr;ksa dks l¡Hkkyuk 

 (x) :e lfoZl 
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7- fuEufyf[kr dh izfØ;k dks le>kb, % 10$10 

 (d) dk¡p ds crZuksa dh lQkbZ djuk 

 ([k) pk¡nh ds crZuksa dks ikWfy'k djuk 

8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡  

fyf[k, %   10$10 

 (d) ds-vks-Vh- (KOT) 

 ([k) eSU;w dkMZ 

 (x) Vsfcy n*gksV ehuw 

9- ,d izHkkodkjh osVj dh fo'ks"krk,¡ le>kb,A 20 

10- ,d QkWeZy (lkekU; vkSipkfjd) cSaDosV dh lsok ds Øe 

dh foospuk dhft,A 20 

× × × × × 

 

 

 

 

 

 


