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POST GRADUATE DIPLOMA IN HOTEL
OPERATIONS (PGDHO)
Term-End Examination

December, 2025

MHY1-043 : FOOD AND BEVERAGE SERVICE

OPERATIONS

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions. All questions

carry equal marks.

1. Explain about the different types of spoons,
forks and knives in a Restaurant. Discuss
about their uses and method of handling

them. 20
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2. With the help of a chart, explain about the
hierarchy of F & B service department. Also
explain the duties of any fwo staff members

in the hierarchy. 20

3. Explain different types of trolleys used in
restaurants and enlist their uses. 20
4. With the help of a chart, explain about the
classification of beverages. Write the recipe
of any five mocktails. 20
5. Explain the difference between Cigar and
Cigarettes. Write in detail about the steps
involved in the manufacture of a Cigar. 20
6. Write notes on any two of the following :
10+10
(a) Handling difficult guests
(b) Handling difficult situations

(¢) Room service
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Explain the procedure for the following :
10+10

(a) Cleaning of Glassware

(b) Polishing of Silverware

Write short notes on any fwo of the
following : 10+10
(a) KOT

(b) Menu card

(c) Table d’hote menu

Explain the attributes of an effective
waliter. 20
Explain the sequence of service for a formal

banquet. 20
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