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1. Define management. Describe modern
management theory in detail.
Or
Describe the concept of Total Quality
Management (TQM) in library and
information centres.
2. Describe the steps of systems analysis in

library and information centres.

Or
Describe the concept, objectives,
characteristics and advantages of

Management Information System (MIS).

3. Define the concept of motivation in library
management. Discuss Herzberg’s theory of
motivation.

Or
Define Human Resource Management.
Describe the elements of Human Resource
Planning.
4. Describe the budgeting control systems

applied in library and information centres.
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Or

Discuss the wusefulness of cost-benefit

analysis in library and information centres.
5. Write short notes on any three of the

following in about 300 words each :

(a) Management functions

(b) Change management

(¢) Leadership qualities

(d) Operations Research in Libraries

(e) E-marketing
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