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Note : Answer any five questions, selecting at 

least two questions from each Section in 

about 400 words each. All questions carry 

equal marks. 

 Section—I  

1. Describe the stages and models of e-

Governance.  
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2. “Various applications of Information and 

Communication Technology (ICT) enable it 

to perform pertinent roles.” Comment.  

3. Suggest necessary measures to ensure 

reforms in administrative organisation 

culture. Analyse its limitations. 

4. Explain the changing role of Panchayati Raj 

Institutions in India.  

5. Discuss the concept and objectives of Digital 

Portfolio.  

Section—II 

6. Elucidate the meaning, benefits and 

limitations of e-Commerce.  

7. Examine the challenges of implementing  

of Information and Communication 

Technology.  

8. Explain the significance of the Right to 

Information Act.  
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9. Examine the services offered through  

e-Seva and highlight the evolution of the e-

Seva project.  

10. Evaluate the role of Information 

Communication Technology in delivery of 

citizens’ services.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 [ 4 ]  MPA–017 

B–1332/MPA–017 

 MPA–017 

,e- ,- (yksd iz'kklu)  

(,e- ih- ,-) 

l=kar ijh{kk  

fnlEcj] 2025 

,e- ih- ,-&017 % bZ&'kklu 

le; % 2 ?k.Vs   vf/kdre vad % 50  

uksV % fdUgha ik¡p iz'uksa ds mÙkj (izR;sd) yxHkx 400 'kCnksa esa 

nhft,A izR;sd Hkkx ls de&ls&de nks iz'u vo'; 

dhft,A lHkh iz'uksa ds vad leku gSaA 

 HkkxµI  

1- bZ&xousZUl dh voLFkkvksa rFkk ekWMyksa dk o.kZu dhft;sA 
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2- ßlwpuk o lapkj izkS|ksfxdh ds fofHkUu vuqiz;ksx  

mUgsa mfpr Hkwfedk;sa fuHkkus esa l{ke cukrs gSaAÞ fVIi.kh 

dhft;sA  

3- iz'kklfud laxBu laLd`fr esa lq/kkj lqfuf'pr djus ds 

vko';d mik; lq>kb;s rFkk bldh lhekvksa dk fo'ys"k.k 

dhft;sA  

4- Hkkjr esa iapk;rh jkt laLFkkvksa dh cnyrh gqbZ Hkwfedk dh 

O;k[;k dhft;sA  

5- fMftVy iksVZQksfy;ks dh vo/kkj.kk rFkk mís';ksa dh ppkZ 

dhft;sA    

HkkxµII 

6- bZ&dkWelZ ds vFkZ] ykHk rFkk lhekvksa dks Li"V dhft,A  

7- lwpuk ,oa lapkj izkS|ksfxdh ds dk;kZUo;u esa pqukSfr;ksa dk 

ijh{k.k dhft;sA  
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8- lwpuk dk vf/kdkj vf/kfu;e ds egRo dh O;k[;k 

dhft;sA    

9- bZ&lsok }kjk iznku dh xbZ lsokvksa dh ijh{k.k dhft;s rFkk 

bZ&lsok ifj;kstuk ds fodkl ij izdk'k Mkfy;sA  

10- ukxfjd lsokvksa ds forj.k esa lwpuk ,oa lapkj izkS|ksfxdh 

dh Hkwfedk dk ewY;kadu dhft,A  

× × × × × 

 

 

 

 

 

 

 

 

 


