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Note : (i) Attempt any five questions.

(it) All questions carry equal marks.

1. What i1s the purpose of a computer aided
decision support system ? What are the
major components of such a system ? How
does it help the decision-making process ?

2. Define data and information. What is the
difference between the two ? What is the
need of information in present day society ?

3. What are the different phases of traditional
system life cycle ? Name the three phases of
traditional system life cycle where users are

highly involved.
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4. Describe the role of transaction processing
system in managerial functions. Discuss
the subsystems in either Operations
Management or Finance, briefly.

5. In the context of a data warehouse, what is
a concept hierarchy ? What do you mean by

factual information ?

6. What do you understand by competitiveness
of ICT ? Highlight the impact of ICT for the
developing nations with respect to the

economic activities.

7. Write short notes on any three of the

following :

(a) Mini Computers

(b) Hardware backup

(c) Integrated Software Applications
(d) MS-Excel

(e) Relational Models
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