
 

C–2372/MSW–007 P. T. O. 

No. of Printed Pages : 8 MSW–007 

MASTER’S DEGREE IN SOCIAL WORK 

(MSW) 
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December, 2025 

MSW-007 : CASE WORK AND COUNSELLING : 

WORKING WITH INDIVIDUALS 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Answer all the five questions.  

 (ii) All questions carry equal marks. 

 (iii) Answer to question nos. 1 and 2 

should not exceed 600 words each.  

1. Elaborate on the practical arrangements 

that need to be done for counselling. 20 
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Or 

What is Recording ? Discuss the importance 

of documentation and recording in social 

case work. 

2. Elaborate the components of case work. 20 

Or 

Discuss the various fields of social case work 

practice in India. 

3. Answer any two of the following questions in 

about 300 words each : 

(a) Explain different techniques in 

counselling. 10 

(b) Elaborate on the tools of case work. 10 

(c) Briefly explain various types of 

recordings used in social case work. 10 

(d) Describe the important behavioural 

techniques in counselling. 10 
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4. Answer any four of the following questions 

in about 150 words each : 

(a) Why is communication important in 

social case work interviews ? 5 

(b) What are the stages of problem solving 

process ? 5 

(c) Enlist the different goals of counselling. 

5 

(d) What are the characteristics of social 

case work agency ? 5 

(e) Mention the barriers of effective 

communication. 5 

(f) Give the distinction between acceptance 

and approval. 5 
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5. Write short notes on any five of the following 

in about 100 words each : 

(a) Super-ego 4 

(b) Paraphrasing 4 

(c) Reinforcement 4 

(d) Authority 4 

(e) Supportive techniques 4 

(f) Defense mechanism 4 

(g) Ventilation 4 

(h) Transference 4 
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MSW–007 

lekt dk;Z esa LukrdksÙkj mikf/k  

(,e-,l-MCY;w-) 

l=kar ijh{kk  

fnlEcj] 2025 

,e-,l-MCY;w-&007 % oS;fDrd dk;Z vkSj ijke'kZ % 

O;fDr;ksa ds lkFk dke djuk 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) lHkh ik¡p iz'uksa ds mÙkj nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

 (iii) iz'u la- 1 vkSj 2 ds mÙkj (izR;sd) yxHkx  

600 'kCnksa ls vf/kd ugha gksus pkfg,A 

1- ijke'kZ ds fy, vko';d O;ogkfjd O;oLFkkvksa ds ckjs esa 

foLrkj ls crkb,A 20 
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vFkok 

fjdkW²Mx D;k gS \ lkekftd ns[kHkky dk;Z eas 

nLrkosthdj.k vkSj fjdkW²Mx ds egRo ij ppkZ dhft,A 

2- oS;fDrd dk;Z ds ?kVdksa dks foLrkj ls crkb,A 20 

vFkok 

Hkkjr esa lkekftd oS;fDrd dk;Z vH;kl ds fofHkUu {ks=ksa 

ij ppkZ dhft,A 

3- fuEufyf[kr esa ls fdUgha nks iz'uksa ds mÙkj yxHkx  

300 'kCnksa (izR;sd) esa nhft, % 

(d) ijke'kZ esa mi;ksx gksus okyh fofHkUu rduhdksa dh 

O;k[;k dhft,A 10 

([k) oS;fDrd dk;Z ds midj.kksa ds ckjs eas foLrkj ls 

crkb,A  10 

(x) lkekftd oS;fDrd dk;Z esa mi;ksx dh tkus okyh 

fofHkUu izdkj dh fjdkW²Mx dh la{ksi esa O;k[;k 

dhft,A  10 
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(?k) ijke'kZ esa egRoiw.kZ O;ogkjkRed rduhdksa ij ppkZ 

dhft,A  10 

4- fuEufyf[kr esa ls fdUgha pkj iz'uksa ds mÙkj yxHkx  

150 'kCnksa (izR;sd) esa nhft, % 

(d) lkekftd oS;fDrd dk;Z lk{kkRdkj esa lapkj D;ksa 

egRoiw.kZ gS \ 5 

([k) leL;k lek/kku lEcU/kh izfØ;k ds pj.k D;k gSa \ 5 

(x) ijke'kZ ds fofHkUu y{;ksa dks lwphc¼ dhft,A 5 

(?k) lkekftd oS;fDrd dk;Z ,tsalh dh fo'ks"krk,¡ D;k  

gSa \   5 

(³) izHkkoh lapkj dh ck/kkvksa dk mYys[k dhft,A 5 

(p) LohÏfr vkSj vuqeksnu ds chp varj crkb,A 5 

5- fuEufyf[kr esa ls fdUgha ik¡p ij yxHkx 100 'kCnksa 

(izR;sd) esa laf{kIr fVIif.k;k¡ fyf[k, % 

(d) vfr&vgadkj (Super-ego) 4 

([k) vfr&vgadkj 4 
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(x) lqn`<+hdj.k 4 

(?k) izkf/kdj.k 4 

(³) lgk;d rduhdsa 4 

(p) j{kk ra=  4 

(N) osafVys'ku  4 

(t) LFkkukarj.k 4 

× × × × × 

 

 

 

 

 

 

 

 

 

 


