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Note : Attempt all the five questions. All 

questions carry equal marks. Answer to 

Question Nos. 1 and 2 should not exceed 

600 words each. 

1. Briefly discuss the various phases of social 

case work with suitable examples from your 

field work.  20 

Or 

 Discuss in detail the ‘Person’ component of 

social case work.  
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2. Highlight the importance of documentation 

and recording in social case work. 20 

Or 

 Discuss three models of interview structure 

with examples from your field work 

experience.   

3. Answer any two of the following questions in 

about 300 words each : 

 (a) Describe the social case work process in 

the health setting. 10 

 (b) Write about the task, responsibility and 

skills of social case worker in industrial 

setting. 10 

 (c) Discuss the common mistakes case 

workers commit in the interview 

process. 10 

 (d) Explain Perlman’s four essential 

components of social case work. 10 
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4. Answer any four of the following questions 

in about 150 words each : 

 (a) Highlight the characteristics of a 

person. 5 

 (b) Mention some of the strategies to solve 

family problems. 5 

 (c) Write the important landmarks in 

development of case work in India. 5 

 (d) Describe the three essential operations 

of problem solving process. 5 

 (e) What are the five skills used during 

interview ? 5 

 (f) What do you understand by community 

correctional case work ? 5 

5. Write short notes on any five of the following 

in about 100 words each : 

 (a) Principle of Acceptance 4 

 (b) Difference between Case Work and 

Counselling 4 
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 (c) Concept of Interviewing 4 

 (d) Contents of a Process Record 4 

 (e) Social Diagnosis 4 

 (f) Climate Setting Skills 4 

 (g) Employee Assistance Programme 4 

 (h) Recording 4 
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 MSW–014 

lekt dk;Z esa LukrdksÙkj mikf/k (ijke'kZ) 

[,e-,l-MCY;w-(lh-)] 

l=kar ijh{kk  

fnlEcj] 2025 

,e-,l-MCY;w--&014 % ijke'kZ esa lkekftd oS;fDrd 

dk;Z dh izklafxdrk 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % lHkh ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad leku 

gSaA iz'u la[;k 1 vkSj 2 ds mÙkj (izR;sd) 600 'kCnksa ls 

vf/kd ugha gksus pkfg,A  

1- vius {ks= dk;Z ls mi;qDr mnkgj.kksa ds lkFk lkekftd 

oS;fDrd dk;Z ds fofHkUu pj.kksa dh la{ksi esa ppkZ 

dhft,A   20 
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vFkok 

 lkekftd oS;fDrd dk;Z ds ^O;fDr* ?kVd dh foLrkj ls 

ppkZ dhft,A   

2- lkekftd oS;fDrd dk;Z esa izys[ku vkSj vfHkys[ku ds 

egRo ij izdk'k Mkfy,A 20 

vFkok 

 vius {ks= dk;Z vuqHko ds mnkgj.kksa ds lkFk lk{kkRdkj 

lajpuk ds rhu izk:iksa ij ppkZ dhft,A  

3- fuEufyf[kr esa ls fdUgha nks iz'uksas ds mÙkj yxHkx  

300 'kCnksa (izR;sd) esa nhft, %  

(d) LokLF; O;oLFkk esa lkekftd oS;fDrd dk;Z izfØ;k 

dk o.kZu dhft,A 10 
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([k) ,d vkS|ksfxd O;oLFkk esa ,d lkekftd oS;fDrd 

dk;ZdrkZ ds dk;Z] mÙkjnkf;Ro vkSj dkS'ky ds ckjs esa 

fyf[k,A  10 

(x) lk{kkRdkj izfØ;k esa oS;fDrd dk;ZdrkZvksa }kjk dh 

tkus okyh lkekU; xyfr;ksa ij ppkZ dhft,A 10 

 (?k)iyZeSu ds pkj lkekftd oS;fDrd dk;Z ds 

vko';d ?kVdksa dh O;k[;k dhft,A 10 

4- fuEufyf[kr esa ls fdUgha pkj iz'uksas ds mÙkj yxHkx  

150 'kCnksa (izR;sd) esa nhft, %  

(d) fdlh O;fDr dh fo'ks"krkvksa ij izdk'k Mkfy,A 5 

([k) ikfjokfjd leL;kvksa ds lek/kku ds fy, dqN 

;qfDr;ksa dk mYys[k dhft,A 5 
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(x) Hkkjr esa oS;fDrd dk;Z ds fodkl esa egRoiw.kZ ehy 

ds iRFkj dks fyf[k,A 5 

(?k) leL;k lek/kku izfØ;k ds rhu vko';d lapkyuksa 

dk o.kZu dhft,A 5 

(³) ,d lk{kkRdkj ds nkSjku mi;ksx fd;s tkus okys ik¡p 

dkS'ky D;k gSa \ 5 

(p) lkeqnkf;d lq/kkjkRed oS;fDrd dk;Z ls vki D;k 

le>rs gSa \ 5 

5- fuEufyf[kr esa ls fdUgha ik¡p ij yxHkx 100 'kCnksa 

(izR;sd) esa laf{kIr fVIif.k;k¡ fyf[k, %  

(d) LohÏfr dk fl¼kar 4 

([k) oS;fDrd dk;Z vkSj ijke'kZ esa varj 4 
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(x) lk{kkRdkj dh vo/kkj.kk 4 

(?k) vfHkys[ku izfØ;k dh lkexzh 4 

(³) lkekftd funku 4 

(p) tyok;q O;oLFkk dkS'ky 4 

(N) deZpkjh lgk;rk dk;ZØe 4 

(t) vfHkys[ku 4 

× × × × × 

 

 

 

 

 

 

 

 

 

 


