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Note : (i) Attempt any five questions in about 

600 words each. 

 (ii) All questions carry equal marks. 
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1. What do you understand by a travel and 

tourism product ? With the help of 

examples, explain the various tourism 

products.   

2. What is the importance and role of 

supplementary accommodation in tourism ? 

Explain the different types of 

supplementary accommodation.  

3. What are the characteristics of tourist 

transport products ? What type of linkages 

are required for the promotion of tourist 

transport business ?  

4. How is forecasting applicable in tourism 

industry ? Discuss the major forecasting 

techniques.   
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5. What is the significance of Brochures in tour 

operations marketing strategy ? Explain 

with suitable examples.  

6. “A travel agency is an intermediary 

organisation between the producers and 

consumers of tourism services.” Explain the 

sales and promotion methods adopted by the 

travel agency.  

7. What do you understand by strategic 

planning ? How can you assess the 

marketing effectiveness of an airline ?  

8. What do you understand by market 

segmentation ? What type of questions 

would you ask before grouping the tourists 

into market segments ?  
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9. What are the various forms of alternative 

accommodation ? List out some of the 

positive characteristics of alternative 

accommodation.  

10. Describe a questionnaire. What key factors 

should be considered while designing a 

questionnaire ?  
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 TS–06 

i;ZVu v/;;u (lh- Vh- ,l-] Mh- Vh- ,l-]  

ch- Vh- ,l-] ch- ,p- ,e-] ,e- Vh- ,e-@ 

,e- Vh- Vh- ,e-&II) 

l=kar ijh{kk  

fnlEcj] 2025 

Vh-,l-&06 % i;ZVu foi.ku 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa 

(izR;sd) esa nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 
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1- ;k=k rFkk i;ZVu mRikn ls vki D;k le>rs gSa \ mnkgj.kksa 

dh lgk;rk ls i;ZVu mRiknksa dh foospuk dhft,A  

2- i;ZVu esa iwjd vkokl dk egRo rFkk Hkwfedk  

D;k gS \ iwjd vkokl ds fofHkUu izdkjksa dh foospuk 

dhft,A    

3- i;ZVd ifjogu mRiknksa dh fo'ks"krk,¡ D;k gS a \ i;ZVd 

ifjogu O;kikj ds izpkj ds fy, lEc¼rkvksa ds dkSu&ls 

izdkj visf{kr gSa \  

4- i;ZVu m|ksx esa iwokZuqeku yxkuk dSls O;ogk;Z gS \ izeq[k 

iwokZuqeku lEcU/kh rduhdksa dk o.kZu dhft,A  

5- Vwj lapkyu foi.ku j.kuhfr esa czks'kj dk D;k egRo gS \ 

mi;qDr mnkgj.kksa lfgr foospuk dhft,A  

6- ßi;ZVu lsokvksa ds mRikndksa rFkk miHkksDrkvksa ds chp ;k=k 

,tsUlh ,d e/;LFk laxBu gSAÞ ;k=k ,tsalh  

}kjk viukbZ xbZ foØ; rFkk izpkj i¼fr;ksa dh foospuk 

dhft,A    
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7- j.kuhfrd fu;kstu ls vki D;k le>rs gSa \ vki ,d 

,;jykbu dh foi.ku izHkko&{kerk dk dSls vkdyu 

djsaxs \    

8- cktkj foHkktu ls vki D;k le>rs gSa \ i;ZVdksa dks 

cktkj [k.Mksa esa lewghÏr djus ls igys vki fdl izdkj 

ds iz'u iwNsaxs \  

9- oSdfYid vkokl ds fofHkUu :i D;k gSa \ oSdfYid 

vkokl dh dqN ldkjkRed fo'ks"krkvksa dks lwphc¼ 

dhft,A    

10- ,d iz'ukoyh dk o.kZu dhft,A ,d iz'ukoyh dk  

fuekZ.k djrs le; fdu eq[; rRoksa dks /;ku esa j[kk tkuk 

pkfg, \ 

 

× × × × × 

 

 

 

 


