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TS-3 : MANAGEMENT IN TOURISM 

Time : 3 Hours  Maximum Marks : 100 

Note : (i) Attempt any five questions in about 

600 words each.  

 (ii) All questions carry equal marks. 

1. Define Management. Discuss the various 

roles and responsibilities of a manager in an 

international tour operation company. 20 

2. Who is an entrepreneur ? Describe the 

qualities of an entrepreneur. 20 

3. Write short notes on any two of the following : 

2×10=20 

(a) Characteristics of tourism services 
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(b) Opportunity Scanning and 

Identification (OSI) 

(c) SWOT Analysis 

4. What do you understand by organisation 

structure ? Explain the components of 

organisation structure. 20 

5. Define planning. Discuss the various steps 

involved in formulating a plan. 20 

6. Discuss the various ways which are helpful 

in dealing with conflicts. Support your 

answer with suitable examples. 20 

7. Explain the importance of human resource 

management in tourism business. 20 

8. Write short notes on any two of the following : 

2×10=20 

(a) Marketing Research 

(b) Market Segmentation 

(c) Marketing Mix 
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9 Discuss the importance of product 

knowledge in packaging tours. 20 

10. Discuss the various issues related  

to transport management in Indian  

context.   20 
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 TS–3 

i;ZVu v/;;u 

(Mh- Vh- ,l-] ch- Vh- ,l-]  

ch- ,p- ,e-] ,e- Vh- ,e-@,e- Vh- Vh- ,e-&II) 

l=kar ijh{kk  

fnlEcj] 2025 

Vh-,l-&3 % i;ZVu esa izca/ku 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa 

(izR;sd) esa nhft,A 

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- izca/ku dks ifjHkkf"kr dhft,A ,d varjkZ"Vªh; Vwj lapkyu 

dEiuh esa ,d izca/kd dh fofHkUu Hkwfedk,¡ rFkk 

mÙkjnkf;Roksa dk o.kZu dhft,A 20 
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2- ,d m|eh dkSu gksrk gS \ ,d m|eh dh fo'ks"krkvksa dk 

o.kZu dhft,A  20 

3- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, % 

2×10=20 

(v) i;ZVu lsokvksa dh fo'ks"krk,¡ 

(c) vikWjP;qfuVh LdS¥ux ,.M vkbMsUVhfQds'ku 

(OSI)&(volj LdS¥ux vkSj igpku) 

(l) SWOT fo'ys"k.k 

4- laxBukRed lajpuk ls vki D;k le>rs gSa \ laxBukRed 

lajpuk ds ?kVdksa dk o.kZu dhft,A 20 

5- fu;kstu dks ifjHkkf"kr dhft,A ,d ;kstuk cukrs le; 

lfEefyr gksus okys fofHkUu pj.kksa dk o.kZu dhft,A 20 

6- fooknksa@fojks/kksa ls fuiVus esa lgk;d fofo/k rjhdksa dk 

o.kZu dhft,A mi;qDr mnkgj.kksa dh lgk;rk ls vius mÙkj 

dh iqf"V dhft,A 20 
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7- i;ZVu O;olk; esa ekuo lalk/ku izca/ku ds egRo dk 

o.kZu dhft,A  20 

8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, % 

2×10=20 

(v) foi.ku vuqla/kku 

(c) cktkj foHkktu 

(l) foi.ku feJ.k 

9- iSds¥tx Vwjksa esa mRikn Kku ds egRo dk o.kZu dhft,A 20 

10- Hkkjrh; lUnHkZ esa ifjogu izca/ku ls lEcfU/kr fofHkUu eqíksa 

dk o.kZu dhft,A 20 

× × × × × 

 

 

 

 

 

 

 

 


