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TS–7 : HUMAN RESOURCE DEVELOPMENT  

Time : 3 Hours  Maximum Marks : 100 

Note : Attempt any five questions in about 

600 words each. All questions carry equal 

marks. 

1. What do you understand by Human 

Resource Planning ? Explain the need of 

Human Resource Planning in hospitality 

industry.  20 
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2. Explain the types of forecasts for manpower 

demand and supply. Establish the need for 

forecasting demand and supply in 

hospitality industry. 20 

3. What is recruitment ? Explain the various 

methods of recruitment. 20 

4. What is counselling ? Explain the need for 

counselling in an organization. 20 

5. Explain Herzberg’s two-factor and Hygiene 

Theory of Motivation. How does it differ 

from Alderfer’s ERG Theory of Motivation ? 

     20 

6. “Training is a long-term process.” Comment. 

Why is training important for the 

organization ? Explain different methods of 

training.   20 

7. Identify the reasons for grievances in an 

organization. Explain the steps in grievance 

handling.  20 
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8. Why is it important to have a well-designed  

compensation system ? What are the steps 

involved in salary progression and what is 

the procedure of administering salary  

systems ?  20 

9. Differentiate between the following :  10+10 

 (a) Career Planning and Manpower 

Planning 

 (b) Promotion and Transfer  

10. Define task analysis. How is task analysis 

useful for the organization ? 20 
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 TS–7 

ch- ,- (i;ZVu v/;;u) 

(ch- Vh- ,l-@ch- ,p- ,e-) 

l=kar ijh{kk  

fnlEcj] 2025 

Vh-,l-&7 % ekuo lalk/ku fodkl 

le; % 3 ?k.Vs   vf/kdre vad % 100  

uksV % fdUgha ik¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa (izR;sd) esa  

nhft,A lHkh iz'uksa ds vad leku gSaA 
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1- ekuo lalk/ku fu;kstu ls vki D;k le>rs gSa \ vkfrF; 

m|ksx esa ekuo lalk/ku fu;kstu dh vko';drk dh 

foospuk dhft,A 20 

2- ekuo'kfDr ek¡x rFkk vkiwfrZ dk iwokZuqeku djus  

ds izdkjksa dh foospuk dhft,A vkfrF; m|ksx esa ek¡x rFkk 

vkiwfrZ dk iwokZuqeku djus dh vko';drk dh foospuk 

dhft,A   20 

3- HkrhZ D;k gS \ HkrhZ djus ds fofHkUu rjhdksa dh foospuk 

dhft,A   20 

4- ijke'kZ D;k gS \ ,d laxBu esa ijke'kZ dh vko';drk 

dh foospuk dhft,A 20 
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5- gtZcxZ ds f}&dkjd rFkk izsj.kk LoPNrk fl¼kUr dh 

foospuk dhft,A ;g ,YMjQj ds bZ-vkj-th- izsj.kk ds 

fl¼kUr ls fdl izdkj fHkUu gS \ 20 

6- ßizf'k{k.k ,d nh?kkZof/k izfØ;k gSAÞ fVIi.kh  

dhft,A ;g izf'k{k.k laxBu ds fy, D;ksa  

vko';d gS \ izf'k{k.k dh fofHkUu fof/k;ksa dh foospuk 

dhft,A   20 

7- ,d laxBu esa f'kdk;rksa ds dkj.kksa dh igpku  

dhft,A f'kdk;rksa ds fuiVku ds pj.kksa dh foospuk 

dhft,A   20 

8- ,d lqfu;ksftr {kfriwfrZ iz.kkyh gksuk D;ksa egRoiw.kZ gS \ 

osru o`f¼ esa dkSu&ls pj.k lfEefyr gSa rFkk osru iz.kkyh 

dh D;k izfØ;k gS \ 20 
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9- fuEufyf[kr esa varj dhft, % 10$10 

 (d) dfj;j fu;kstu rFkk ekuo 'kfDr fu;kstu 

 (c) inksUufr rFkk LFkkukUrj.k 

10- dk;Z fo'ys"k.k dks ifjHkkf"kr dhft,A laxBu gsrq dk;Z 

fo'ys"k.k dSls mi;ksxh gS \ 20 

× × × × × 

 

 

 

 

 

 

 

 

 

 

 

 

 


