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BACHELOR OF TOURISM STUDIES
(BTS/BHM)
Term-End Examination

December, 2025
TS—7 : HUMAN RESOURCE DEVELOPMENT

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions in about
600 words each. All questions carry equal

marks.

1. What do you wunderstand by Human
Resource Planning ? Explain the need of
Human Resource Planning in hospitality

industry. 20
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Explain the types of forecasts for manpower
demand and supply. Establish the need for
forecasting demand and supply in
hospitality industry. 20
What is recruitment ? Explain the various
methods of recruitment. 20
What is counselling ? Explain the need for
counselling in an organization. 20
Explain Herzberg’s two-factor and Hygiene
Theory of Motivation. How does it differ
from Alderfer’s ERG Theory of Motivation ?
20

“Training is a long-term process.” Comment.
Why i1s training important for the
organization ? Explain different methods of
training. 20
Identify the reasons for grievances in an
organization. Explain the steps in grievance

handling. 20
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8. Why is it important to have a well-designed
compensation system ? What are the steps
involved in salary progression and what is
the procedure of administering salary
systems ? 20
9. Differentiate between the following : 10+10
(a) Career Planning and Manpower
Planning

(b) Promotion and Transfer

10. Define task analysis. How 1is task analysis

useful for the organization ? 20
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